MuHHCTEPCTBO HAYKH U BbICIIEro oopa3opanus PO
denepanbHOe roCyJapCcTBEeHHOE 010:KeTHOE 00pa3oBaTe/IbHOE YUpeKAeHne
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagiaenue noaroropku/cnenuaiabuocts: 10.03.01 UndopmanuonHasi 6€30mMacHOCTh
HaumeHnoBaHune 06pa3oBaTe/bHOI NPorpaMMbl: be3onacHoCTh KOMIIBIOTEPHBIX CHCTEM
YpoBeHb 00pa3oBaHus: BbiclIee 00pa3oBaHue - faKkajlaBpuaT

®opma o0yuenusi: OuHas

Pabouass nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

bJaok:

Baok 1 «/Iucuuniunsl (MoxyJin)»

Yactb 00pa3oBaTesbHOM
NPOrpamMMblI:

Oo0s13aTeLHas

Ne IMCHUIIJIMHBI 0 YYeOHOMY
IJIaHy:

b1.0.05

TpynoeMKOCTh B 3a4eTHBIX
eIMHULAX:

1 cemectp - 3;

Yacos (Bcero) no yueoHomy
IJIAHY:

108 yacoB

Jexknun

1 cemectp - 16 yacos;

HpaKTuquKne 3aHATHA

1 cemectp - 32 yaca;

JlabopaTopHbie pa6oThI

He NMPeyCMOTPEeHO YUeOHbIM IIAHOM

KoncyabTanum

MPOBOJIUTCHA B paMKaXxX 4YaCo0B ayIUTOPHbIX 3aHSATHH

CamocrosiTe1bHast padora

1 cemecTp - 59,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEHO YUeOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOJIUTCHA B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYAS:
KontpoabsHnas padora
TecTrupoBanue
Hoxnan

IIpomeskyTouHast aTTecTALUS:

3auyer

1 cemectp - 0,3 yaca;

MockgBa 2021




NPOI'PAMMY COCTABMUJI:

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnageneyu Becenos A.A.
[IpenomaBaTelib Maenmugmarop | R29a5051C-VeselovAIA-9671d661 A.A. Becenosn
(OIKHOCTR) (moamuce) (pacummgpoBka
TIO/AITUCH)

COI'ZTACOBAHO:

PykoBogurenn
00pa30BaTeIbHON MPOTrPaMMBbI

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnapeney

BaporoB O.P.

Waentuduratop

R90d76356-BaronovOR-7bf8fd7e

O.P. baponos

(Z[OJ'DKHOCTB, yd€Has CTCIICHb, YUCHOE 3BaHHe)

3aBenyIOLIMI BbIITyCKatOIeH
kadenpsl

(mozmycs)

%Mo ¢

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnapeney

HeBckui A.HO.

Waentuduratop

R4bc65573-NevskyAY-0b6ed493d

(pacmudpoBka
MIOJITIHUCH)

A YO. HeBckuit

(Z[OJ'DKHOCTB, yd€Has CTCIICHb, YUCHOE 3BaHHe)

(mozrucs)

(pacmudpoBka
MOJITTHCH)



1. IEJIX U 3AJTIAYN OCBOEHUSA JUCHUIIJIMHBI

Heabr ocBoeHHS] AUCHUNJIMHBI. (HOPMHUPOBAHHE KOMIUIEKCHOTO IIPEACTABICHUS O IpaBUIIaxX
oOMeHa [enoBoii wuH(pOpManuMeld B YCTHOH W NHUCHbMEHHOW (opMax ¢ y4YeToM MOTCHIHAIBHO
KOH()IMKTHOTO B3aMMO/ICHCTBUS ¢ YH4aCTHUKaMH KOMMYHHKAIIHOHHOTO ITPOIIecca.

33[[3‘11/[ AUCHHUIIIMHBI

- (hopmupoBaHue HaydyHO OOOCHOBAHHBIX MPEJICTABICHUI O JIeJI0BOM KOMMYHUKAILIUU KaK
Pa3HOBUIHOCTH KOMMYHUKATUBHOM JCATEILHOCTH B TIPOIECCE YEIIOBEYECKOTO OOIICHUS;
- U3y4eHue crienupuKu OpraHu3aluu U OCYIIECTBICHUS JEJIOBOr0 00IIeHus, ero GopM U

Pa3HOBUAHOCTEH;

- -OCBOCHHE HABBIKOB KOMMYHUKATUBHOW MPAKTUKU IIPU OBJIAJICHUU Pa3IMYHBIMU (popMamMu
JIeIOBOM KOMMYHHKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUICHUS B MPO(HECCHOHATEHON

chepe;

- (hopmupoBaHue MPodecCHOHATBHBIX KOMMYHHKATUBHBIX HABBIKOB.

dopmupyembie y 00yJaronerocs KOMNeTeHIMH U 3alJIaHUPOBAHHBIC Pe3yJbTaThl 00yUYeHHs TI0
JUCITUIUIMHE, COOTHECEHHBIE C HHAMKATOPAMH A0CTUKEHUs KOMIIETeHINIi:

Koa n HanmMeHoBanue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTUKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 cnocoben
OCYLIECTBIISATh COLUAIBHOE
B3aNMOJICHCTBHE U
peaanu30BBIBATh CBOIO POJIb

N -1yk-3 Onpenensier
CTpaTeruio COTPYJHNYECTBA
JUISL TOCTHIKEHHUS
IOCTaBJIEHHOMN LIEIH

3HaThb.
- OCHOBHBIC CTPATCIrUn COTPYJHUYCCTBA B
mponecce ,ZLCJIOBOﬁ KOMMYHUKAIIUH;.

B KOMaHE YMETh:
- ACIIOJIB30BATh CTPATETHH JIETIOBOTO
COTPY/IHUYECTBA.

VYK-3 criocoben 3HATD:

OCYIICCTBJIATL COOMATIBHOC
B3aUMOJICUCTBHUE U
PCAIN30BbIBATH CBOKO POJIb
B KOMaHIC

NJ1-2yk-3 BzaumopeiicTByer ¢
JPYTUMU YWICHAMU KOMaH/IbI
JUISL TOCTHIKEHHUS
IMOCTaBJICHHOM 3aJaun

- OCHOBHBIE TEOPUH U KOHILIETIIINH
B3aUMOJICHCTBUS JIIOJICH B OpraHu3aluy,
BKJIIOYAsl BOIPOCHI MOTHUBALIMH, TPYIIIIOBOM
JTUHAMHUKHU, KOMaH000pa30BaHus,
KOMMYHHUKAIIUI U JTUIEPCTBA.

YMETh!
- aHAJIM3UPOBATh KOMMYHHUKATHBHBIC
IPOIIECCHl B OpPraHU3allu U
pa3zpabaThIBaTh MPEITIOKEHUS IO
MOBBIIIEHUIO MX () PEKTUBHOCTH.

VYK-4 cnocoben
OCYIIECTBIISATH JCIIOBYIO
KOMMYHHUKAIIUIO B YCTHOM U
nUChbMEHHOU (hopmax Ha
TOCY/IapCTBEHHOM $SI3bIKE
Poccuiickoit @enepanuu u
WHOCTPaHHOM(BIX)
A3bIKe(ax)

NJI-1yk-4 leMmoHCcTpUpyeT
yYMEHHE BeCTH OOMEH JeJI0BOM
uHpopManuei B yCTHOM 1
NUCbMEHHOU (hopmax Ha
rOCyJ1apCTBEHHOM SI3bIKE

3HATh:
- IOHATHUE JICTIOBOW MHPOPMAIIUH, e
COCTABJISIFOIIIME U MX POJIb B JICIOBOM
cdepe 0011eCTBEHHBIX OTHOIIICHUH.

YMETh:

- JIOTUYECKH BEPHO, apTyMEHTHPOBAHO U
SCHO, CTPOUTB YCTHYIO U IMCbMEHHYIO
peub, IPUMEHSISI TEXHOJIOTUU
peryanupoBaHusi KOH(QJIUKTOB..




2. MECTO JJUCHUAILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM NPOT'PAMMBI BO

JuctuniauHa OTHOCHUTCA K OCHOBHOM TmpodeccrmoHambHON  00pa3oBaTelbHON MporpamMme
BbesomacHocth kommbroTepHBIX cucteM (mamee — OIIOII), wanpaenenuss moarorosku 10.03.01
Hudopmanmonnasi 6e30macHOCTh, YPOBEHb 00pa30BaHus: BhICIIee 00pa3oBaHue - OakaiaBpuar.

bazupyetcst Ha ypoBHE cpesiHero o011ero oopa3oBaHus.

Pe3ynbraTel 00yueHHs, TOTydEHHBIE IPH OCBOCHUH JUCLUILIMHEL, HEOOXOANMBI IIPH BHIITOIHEHUH
BBIITYCKHON KBaTM(PHUKAIMOHHON pabOTHI.



3. CTPYKTYPA U COAEP)KAHUE JTUCIHUITJIMHBbI
3.1 CTpyKTypa THCHUNIHHBI

OO01as TpyJ10eMKOCTb JUCIUIUIMHBI COCTABIISIET 3 3a4€THBIX eauHMIIbI, 108 Jacos.

Pasnensr/TeMsl

Pacnpenenenue Tpy1oeMKOCTH pasjena (B 4acax) 1o BuaaM y4eOHOM paboTh

m
o= | =
Ne JUCTIATUTHHBL/ (pOpMBI § % § KonrakTHas pa6ora cp CopneprkaHre CaMOCTOSTETFHON paboThl/
/i [POMEIKYTOIHOM o &| 3 Koncynbranus UKP PaGora B [Toxroroska k METOIMYECKHE YKA3ZaHUs
aTTeCTaIUK 8 g | O | Jlex Jla6 | Ip KIIP - VKKTL | TK A cemecTpe aTTeCTalluu
/M /KOHTPOJIb
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JITIOBO 54 1 8 - 16 - - - - - 30 - Ilodzomoska K mekyuwiemy KOHmMpoio:
KOMMYHHUKAIUU IToBTOpenue maTepuana mno pasaeny "OCHOBBI
11 JenoBoe obuienue u 7 1 - 2 - - - - - 4 - JIEIIOBOM KOMMYHHKAIUN'"
€r0 OCHOBHBIE Iloozomogka Kk ayOumopHim 3aHAMUAM:
TIPUHIUTIBI [TpopaboTka JeKInH, BBIIOJIHEHHE U
1.2 Peuenas 7 1 - 2 - - - - - 4 - MOJTOTOBKA K 3amure jJab. paboTh
caMoIIpe3eHTalus B Iloozomosxa domawnezo 3a0anus;
JICTIOBOM OOLICHUH. IToaroroBka JOMaIIHETO 33/1aHKS HAIIPaBICHA
Wmumx u ero Ha 0TPabOTKY YMEHUH pelIeHus
TEXHOJIOTHH npodeccrnoHaNBHBIX 3a/1a4. JlomaiHee 3ajaHue
1.3 HesepbansHoe 7 1 - 2 - - - - - 4 - BBIIAETCA CTYACHTAM 10 U3YYEHHOMY B pasjene
o0mmenne "OCHOBBI J1eI0BOM KOMMYHHKalUU'"' MaTepHamy.
14 DTHKA U [ICUXOJIOTUS 7 1 - 2 - - - - - 4 - JIOTOTHUTENBHO CTYIEHTY HEOOXO0IUMO
JIEJIOBOIO O6H.[€HI/IH HU3YYUTH JIUTEPATYPY U pa306paTL MIPUMEPLI
15 MesKKy b TypHBIH 7 1 - 2 - - - - - 4 - BBITIOJTHEHUSI TOJ00HBIX 3aaanuid. [IpoBepka
aCIIEKT HCHOBOﬁ JOMAIIHETO 3aJlaHusA MPOBOAUTCA 110
KOMMYHUKAIUU MIPECTaBICHHBIM MUCHbMEHHBIM paboTaM.
1.6 Cryxe6Hble 7 1 - 2 - - - - - 4 - Iloozomoeka 0okn1ada, 8bICHIYNICHUA:
JIOKYMEHTEI. Bupr 3ajaHue CBSA3aHO C YIIyOJCHHBIM H3ydeHUEM
JIOKYMEHTAIH pas/iesIoB AUCIMIUIMHBI X CAMOCTOSITEIbHBIM
1.7 | O¢uumansusie mucsma 5 1 - 2 - - - - _ 2 - MIOMCKOM MaTEpHaJIOB ISl PACKPBITHS TEMBI
18 DileKTpoHHas Ae10Bast 7 1 _ 2 _ _ - ; ; 4 i JIOKJIaa. MaTepualbl BBITOJIHEHHOH paboThI

KOMMYHUKAIA

MPEJCTABISIIOTCS B DJIEKTPOHHOM BHJIE HJIH B
(dhopMe pacrieyaTaHHBIX MTPE3ECHTAIIMOHHBIX
cnaiijioB. B kauecTBe TeM JI0KJIaJ 0B CTYI€HTaM
MpeaIaraTcs CIeIyIoNe BapuaHThl:
Iloozomoeka K npaKmuuecKum 3aHamusim:
Nzydenne matepuana no pazaeny "OCHOBBI
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JIESIIOBON KOMMYHHKAIIUHU'" TIOATOTOBKA K
BBIMOJTHCHUIO 33JJaHUI HA MIPAKTHYCCKUX
3aHATHAX

CamocmosamenvHoe usyuenue
meopemuueckozo mamepuana: V3yaenve
JIOTIOTHUTEIHHOTO MaTepraa 1o pasaerry
"OCHOBEHI JIEIIOBOH KOMMYHHKAIIIH'"
Iloozomosxa Kk KOHmMPOJIbHOIUL pabome:
Wzyuenne matepuanoB mo pasznery OCHOBEI
JICIIOBOM KOMMYHHKAIIUU U TIOJITOTOBKA K
KOHTPOJIBHOII paboTte

OCHOBBI
KOH(JIUKTOJOTHH

53.7

16

29.7

2.1

CoBpeMeHHEBIE
KOHLETIIUH, MOACIHU 1
(GyHKIMH KOHPIIMKTA

8.7

5.7

2.2

IIpu4nHbI, HCTOUYHUKH
KOH(MJIMKTOB ¥ (hOPMBI
UX MPOSIBICHUS

2.3

Monenu noseeHus B

KOH(IUKTE U CIIOCOOBI

YpEryJIUpOBaHUS
MEXIIMYHOCTHBIX
KOH(IJIUKTOB

2.4

CoumnanbHO-TPyIOBbIE
KOH(IITUKTHI

2.5

IIpenynpexaenue,
paspelieHue u
yIpaBJICHUE
KOH(JIUKTaAMH B
OpraHu3aIfu

2.6

Ycnosus u paKTOphI
KOHCTPYKTUBHOTO
paspereHuns
KOH()JIMKTOB

2.7

IIeperoBopHslit
npolece Kak crnocod
paspereHus
KOH()JIMKTOB.

Iloozomosxka K KOHmMpoILHOU pabome:
Nzyyenne matepuainos no pasaery OCHOBBI
KOH(JIUKTOJIOTHH U MOATOTOBKA K KOHTPOJIBHOM
pabote

Iloozomoska 0oknaoa, 6bICHYynaeHUA:
3amaHue CBA3aHO C YIIyOJIICHHBIM H3YICHHUEM
pa3aenoB AUCIUILTAHBI H CAMOCTOSATEIEHBIM
TTOWCKOM MaTEepHAJIOB IS PACKPBITUS TEMBI
JoKIIaga. MaTtepualibl BEITIOTHEHHOH paboTh
TIPECTaBIIOTCS B DJIEKTPOHHOM BHIE HIIH B
(dhopMe pacrieyaTaHHBIX MIPE3EHTAIIMOHHBIX
ClaiiloB. B kauecTBe TEM NOKIAN0B CTYEHTAM
MpeaIaraloTcs CiaeIyIonre BapuaHThl:
Camocmosamenvnoe uzyuenue
meopemuueckozo mamepuana: VIzyuenue
JIOTIOJTHUTETIFHOTO MaTepuana 1o pa3aeny
"OcHOBBI KOHPJIUKTOIOTHH"

Iloozomosxa Kk meKyuemy KOHmpo.iio:
[ToBTOpeHune marepuana no pasaeny "OCHOBBI
KoH(IuKTONOTHH"

Tloozomosxa K ayOumopHviM 3auAmMuImM:
[IpopaboTka JIEKIIUH, BHITOIHEHHE U
MOJITOTOBKA K 3aIInTe J1ab. paboTHI
Iloozomoeka domauwinezo 3adanus:
[ToaroroBka qOManTHETO 3aJaHUS HAIMIPABIICHA
Ha OTpabOTKy yMEHUI pemeHus
npodeccrnoHanbHBIX 3a0a4. JloManiHee 3a1aHue
BBIJIAETCS CTYJIEHTAM T10 U3y4Y€HHOMY B pazjelnie
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Texnonoruun "OCHOBBI KOH()IMKTOJIOTHH" MaTepHaity.
MIEPEroBOPHOI0 JIOTIOTHUTEIBHO CTYICHTY HEOOXO0AUMO
mporecca W3YYUTh JTUTEPATYPY U pa300paTh MpUMEPHI
2.8 S¢dexTrBHOE 7 1 - 2 - 4 BBITIOJTHEHHS OA00HBIX 3anaHui. [IpoBepka
MIOBEJICHUE B JTOMAIITHETO 3a/IaHUs TIPOBOIUTCS IO
KOH(IINKTaX ¥ UX MIPEJCTaBICHHBIM MICHMEHHBIM paboTaM.
paspemieHus Iloozomoeka K npaKmuuecKum 3aHAMUAM:
Wzyuenne matepuana mo paszneny "OCHOBEI
KOH(INKTOJIOTHH" TIOATOTOBKA K BEITIOJIHCHHIO
3aJJaHUi Ha MPAKTUYCCKUX 3aHATHUIX
3ayer 0.3 - - - 0.3 -
Bcero 3a cemectp 108.0 16 - 32 0.3 59.7
Hroro 3a cemecTp 108.0 16 - 32 - - 0.3 59.7

IIpumeuanue: Jlex — nexuuu; JIab — naboparopusie padboTsl; [Ip — npaktuueckue 3ansatust; KIIP — aynuTopHble KOHCYIbTALUU IO KYPCOBBIM
npoektam/padoram; UKKII — nnauBHTyanpHbIe KOHCYIBTAIIUH 110 KypCOBBIM IIpoekTam/padotam; ['K- rpymnmoBsie KOHCYIbTallMK TIO pa3ienaM
mucuuiuinHel; CP — camocrosrtensHas padora crynenta; UKP — nnas konraktHast padora; TK — Texymumii kKoHTpoib; [TA — npomexyrouHas
aTTecTanus




3.2 KpaTkoe coaep:kaHue pa3iejioB
1. OcHoebl 0e1080U KOMMYHUKAUUU

1.1. JIemoBoe oO1IeHNE M €T0 OCHOBHBIC TTPUHITUTIBI
Jlenosoe obmenue. [IpuHIUIBL AETOBOTO OOIICHUSI.

1.2. PeueBas camornpe3eHTanus B AeI10BOM 00meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenranus. Mmumx.

1.3. HeBepbasibHOE 0OOIIICHHE
Hesep6anpHoe obmieHue.

1.4. DTHKA ¥ ICUXOJIOTHUSA AEJIOBOTO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHMUS.

1.5. MexKyabTYpHBIM acIeKT J1eJI0BOH KOMMYHHUKAIIUU
MeXKynpTypHBIN aCIIEKT J€J10BOW KOMMYHHKAIUH.

1.6. Ciy>xeOHbIE TOKYMEHTHI. BUIbI TOKyMeHTaluu
Cryxe0HbIe TOKYMEHTBI. BUIBI TOKyMEHTAIUH.

1.7. OdunmansHpIe TUCHMA
Od¢unmanbable TUCHMA.

1.8. DnexTpoHHas AenoBas KOMMYHHUKAUS
DJIeKTpOHHAs JIeJI0Basi KOMMYHUKAIIHSL.

2. OcHo8bl KOHGDAUKMOI02UU

2.1. CoBpeMeHHbI€ KOHUENIUHN, MOAETU U PYHKINH KOH(DIUKTA
CoBpeMeHHbIE KOHIENIUN, MOAETH U (YHKIIUU KOH(IUKTA.

2.2. Ilpn4nHbI, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS
[Tpr4yKHbI, HCTOYHUKHU KOH(IIUKTOB U (POPMBI UX IPOSIBICHUS.

2.3. Mopenu noBesieHUs! B KOHQIIMKTE U CIOCOOBI YPETyJINPOBAHUSI MEXIIMUYHOCTHBIX
KOH(JIUKTOB
Mopnenu noBeaeHus: B KOHQIIMKTE U CLIOCOOBI YPETYJINPOBAHUS MEXIMYHOCTHBIX KOH(INKTOB.

2.4. CounanbHO-TPyI0BbIE KOH(IUKTHI
ConnanbHO-TPYAOBBIC KOH(JIUKTHI.

2.5. [Ipenynpexaenue, pa3pelieHue 1 yrpanieHue KOH(GIMKTaMU B OpraHu3aliun
[Ipenynpexaenue, pa3pelieHue U yrnpaBieHe KOHQIUKTaMu B OpraHu3aliiy.

2.6. YcnoBus 1 (akTOpbl KOHCTPYKTUBHOTO pa3perieH st KOHPIUKTOB
VYcnoBus u (pakTopbl KOHCTPYKTUBHOTO pa3perieHus: KOHQIUKTOB.



2.7. IleperoBopHBIi MpoOIIECC KaK CIOCO0 pa3zpenieHuss KOHPIUKTOB. TeXHOIOTHH
IIeperOBOPHOTO TpoIiecca

[TeperoBopHBIii mpolecc Kak crocod pasperieHuss KOH(MIUKTOB. TeXHOIIOTHH MEeperoBOPHOTO
nporuecca.

2.8. D¢ dexTuBHOE MOBEIEHHE B KOHPIIMKTAX U UX Pa3peIICHHS
D¢ dekTUBHOE MOBEACHNE B KOHPIUKTAX U UX pa3pelIcHusI.

3.3. TeMbl NPaKTHYECKUX 3aHATHH
1. MeXKyIbTYpHBIN aClIeKT AEJI0BOM KOMMYHHUKAIINU;
2. CnyxeOHble TOKyMEHTHI. BUIbI TOKyMEHTAILIUY;
3. OdurmanpHbIC THCHMA,
4. DneKTpOHHAsl 1e10Basi KOMMYHUKAIHS;
5. CoBpeMeHHbIE KOHIIETLUHU, MOJIEIH U PYHKIIUN KOH(DIUKTA;
6. [Ipenynpexnenue, pa3pelicHue U yrpaBieHHe KOH(DINKTaMU B OpTaHU3AIINH;
7. Mopenu noBeieHUs B KOHQIIMKTE U CIIOCOOBI yPEryJInpOBaHUS MEXINYHOCTHBIX
KOH(JINKTOB;
8. D dexTrBHOE MOBEACHUE B KOH(IMKTAX U UX Pa3pelleHus;
9. YcnoBus 1 pakTOpbl KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTOB;
10. IIeperoBopHBIii Ipo1iece Kak croco0 paspeneHust KoH(GIUKTOB. TexHomoruun
MIEPEroBOPHOTO MpoIiecca;
11. PeyeBas camonpe3eHTanus B 1eJI0BOM 00IeH!H. UMUK U €ro TEXHOJIOTUHY;
12. Ilpu4nHbI, ICTOYHUKH KOH(IUKTOB U (OPMBI UX MPOSIBIICHUS;
13. JlenoBoe 0O1IEHHE U €r0 OCHOBHbBIE IPUHLIUIIBI;
14. DTHKa ¥ ICUXOJIOTUS IEIOBOI0 OOIICHNUS;
15. ConmanbHoO-Tpy10BbI€ KOH(IUKTHI;
16. HeBepOasbHOE OOIIICHHE.

3.4. Tembl 1a60paTOPHBIX PadoT
HE MPETYyCMOTPEHO
3.5 KoncyabTauuu

[pynnoewle koncyremavuuu no paszoeaam oucyuniunsl (I'K)

1. OO6cyxnaeHue maTepuaioB 1o kKericam paszena "OCHOBBI AeI0BOM KOMMYHUKAIUU"
2. OO6cyxaeHue MaTepHuasoB Mo Kercam paszzena "OCHOBBI KOHQIUKTOIOTUH"
Texywuii konmpons (TK)

1. KoHcynpTanuu HamnpaBjieHbl HA MOJyYeHHE WHAWBUIYAIBHOTO 3a/laHUs JUIsl BBIIOJHEHUS
KOHTPOJIBbHBIX MEPONIPUATHH 110 pa3aeny "OCHOBHI 1€710BOM KOMMYHUKaIMK"

2. KoHcynbTanuu HampapJeHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/laHUs JUUIsl BBIIIOJHEHUS
KOHTPOJIbHBIX MEPONIPUATHH 110 pa3aeny "OCHOBBI KOHQIUKTOIOTHH"

3.6 TemaTnka KypcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ paboTa He MPEAyCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJiOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena
JTUCIUIUTUHBEI (B

OueHo4YHOE CPEACTBO
(TUII ¥ HAUMEHOBAHUE)

3anjgaHupOBaHHbIE PE3yJIbTaThl 00Y4YEHUS 110 AUCLUILINHE Kozp!
COOTBETCTBUHU C
(B COOTBETCTBHHM C pazneiiom 1) HWHJIUKAaTOPOB 1.3.1)
1 | 2
3HaTh:
OCHOBHBIE CTPATErMM COTPYAHUUYECTBA B IPOLIECCE ECIIOBOU TectupoBanue/Tect « D¢ deKkTUBHBIE U
KOMMYHHMKAIIH; NA-1yk-3 + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
ITPOLIECCHD
OCHOBHBIE TEOPHH U KOHIICTIIIUY B3aMMOIECHCTBUS JIFOAECH B Konrponsnas padora/KonrponsHas
OpraHM3aly, BKJIIOYasl BOIPOCHl MOTUBALIMH, IPYIIIOBON N-2yk-3 + pabota «Croco0bl pazperieHus
JMHAMUKH, KOMaHI000pa30BaHMsi, KOMMYHHKAIMNA U JINIEPCTBA KOH(JIMKTOB B OpPTaHU3ALIIN
MOHATHUE J1JIOBON MH(POPMAIUH, €€ COCTABIISIOIINE U UX POJIb B TectupoBanue/Tect « 3¢ deKTUBHBIE U
1enoBoi cepe 00IIeCTBEHHBIX OTHOIICHU I NA-1yk-4 + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
ITPOLIECCHD
YMersb:
UCIOJIb30BaTh CTPATErnU JIEIOBOTO COTPYAHUYECTBA KonTponbHas padora/KonTponbHas
N-1yk-3 + pabota «Croco0sl pazperieHus
KOH(JIMKTOB B OpraHU3allun»
aHAJIN3UPOBaTh KOMMYHUKATUBHBIE ITPOLIECCH] B OPraHU3ALNN U WT-2vics + Konrtponsnas padora/KoHTponabHas
pa3zpabaThIBaTh MPEAJIOKEHHS 10 TMOBBIICHUIO WX 2P (HEKTUBHOCTH pabota «Mojienu KOMMYHUKAIIN)
JIOTUYECKH BEPHO, apTYMEHTUPOBAHO U SICHO, CTPOUTH YCTHYIO U Joknan/3amuTa TBOpUECKOH paboThI
MMCBMEHHYIO peyb, IPUMEHSISI TEXHOJIOTUU PETYIUPOBAHUS NJ1-1yk-a +

KOH(JIUKTOB.
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4. KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIE OIIEHOYHEBIE CPEJICTBA JUISA
KOHTPOJISI OCBOEHMS PE3VJIbTATOB OBYUEHMS 11O JUCIMUIIIMHE
(TEKYIIU KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALMS
1O JUCLMILINHE)

4.1. Tekymuii KOHTPOJIb yCIIeBA€MOCTH
1 cemecTp

®dopma peanuzanuu: 3anmra 3aaaHus
1. 3amuTa TBOpUeckoi pabotsl ([Jokman)

dopma peanmzanmn: KomneiorepHoe 3a1aHne
1. Tect «DddexTuBHBIE U HEID(HEKTUBHBIE KOMMYHUKATUBHBIE TIporiecchl» (TectupoBaHue)

Dopma peanuzauuu: ITucbmMenHas padbora
1. Konrponbnas padora «Mozaenu kommyHukanun» (KontponbHas pabora)
2. KonrponbHas padora «CriocoOsl pazpenieHns KOHQIMKTOB B opranuzauuny (Kontponbnas
pabora)

BaHHLHO-peﬁTHHFOBaﬂ CTPYKTYpa JUCHUIUINHBI SABJIACTCA ITPUITOKCHUCM A.

4.2 IIpome:xyTOYHAS aTTeCTALUSA 110 JUCHUILIMHE

3auem (Cemecmp Nel)
Ouenka ompenensieTcss B cOOTBETCTBUU ¢ [lonoxkeHneM o OaIbHO-PEUTHHTOBOM CHUCTEME ISt
crynentoB HUY «MOW» Ha 0CHOBaHMU CEMECTPOBOM U 3a4ETHOW COCTABJISIOLIUX.

Ipumeuyanue: ONieHOYHBIC MAaTEPUAITHI TI0 JUCIUILINHE TPUBEICHBI B (DOH/IEC OIICHOYHBIX
marepuasioB OITOII.

5. YYHEBHO-METOANYECKOE OBECIHEYEHUE JUCLHUITJINHBI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. Aanynios, A. S. Kordmukronorus / A. 5. Aamynos, A. Y. Illununos . — 3-e uzn . — CIIO6. :
[Tutep, 2007 . — 496 c. — (Yuebnuk ans By3oB) . - ISBN 5-469-01552-1 ;

2. beukoBa, C. B. OcHOBBI 1€10BOM KOMMYHHUKaImH : yaeOHoe mocodue / C. B. beukosa, U. I'.
Carupsn, JloHckoii roc. TexH. yH-T . — PoctoB-Ha-/lony : U3a-Bo AI'TY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. E. A. Berposa, E. E. Kabanosa- "TpynoBas konpaukronorus", M3natensctBo: "Iupekt-
Menua", Mocksa, bepnun, 2019 - (188 ¢.)
https://biblioclub.ru/index.php?page=book&id=500389;

4. T. K. Opytxkas- "O6mast konpaukronorus”, U3garenscto: "HOxHbIN (henepanbHbIi
yHuBepcuret", Poctos-Ha-/lony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930.

5.2 JIunieH3MO0HHOE ¥ CBOOOHO pacnpocTpaHseMoe NPOrpaMMHoe odecrnedeHue:
1. CAO "IIpomereit";

2. Office;

3. Windows;

4. Maiing BuneokoHpepeHuu.
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5.3 UaTepHeT-pecypcsl, BKJAIOYas NpodeccHOHAIbHBIE 0a3bI JaHHBIX 1 HH(POPMAIHOHHO-
CIIPaBOYHbIE CHCTEMbI:

1. 3BC Jlans - https://e.lanbook.com/

2. 3BC "YHuBepcuTeTcKasi 0M0JMOTEKAa OHJIAlH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas 3;1ekTpoHHas 0udamoreka - https://elibrary.ru/

4. baza nanabix BUHUTMH online - http://www.viniti.ru/

5. ba3za naHHbBIX :)KypHaJioB u3aareancrBa Elsevier - https://www.sciencedirect.com/

6. DiekTpoHHBIE pecypchl U3AaTeabcTBa Springer - https://link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za mannbix Scopus - http://www.scopus.com

9. HanmoHanbHas 3JIEKTPOHHAs OmdamoTeKa - https://rusneb.ru/

10. 9BC "KoncyasTaHnt ctygenta' - http://www.studentlibrary.ru/

11. Kypuaasl American Chemical Society - https://www.acs.org/content/acs/en.html

12. XKypnaasl American Institute of Physics - https://www.scitation.org/

13. Kypuaasl American Physical Society - https://journals.aps.org/about

14. ba3za nannbix u3aareabcrBa Annual Reviews Science Collection -
https://www.annualreviews.org/

15. ba3a nannslii Association for Computing Machinery Digital Library -
https://dl.acm.org/about/content

16. Kypuaias! m3nareancrsa Cambridge University Press - https://www.cambridge.org/core
17. ba3a nannbix IEL u3nareascra IEEE (Institute of Electrical and Electronics Engineers,
Inc.) - https://ieeexplore.ieee.org/Xplore/home.jsp?reload=true

18. ba3a nanubix Computers & Applied Sciences Complete (CASC) -
http://search.ebscohost.com

19. ba3a nanubix INSPEC na niargpopme komnanuu EBSCO Publishing -
http://search.ebscohost.com

20. Kypuausi Institute of Physics (IOP), Besimkoopuranus - https://iopscience.iop.org/
21. ’Kypuaasl HayuHoro odmectBa Optical Society of America (OSA) -
https://www.osapublishing.org/about.cfm

22. IlarenTHasn 6a3a Orbit Intelligence komnanun Questel - https://www.orbit.com/

23. Kypnaus! m3nareascrBa Oxford University Press - https://academic.oup.com/journals/
24. ba3a nannbix qucceprauuii ProQuest Dissertations and Theses Global -
https://search.proquest.com/pqgdtglobal/index

25. Kypuaasi ’Kypuaasl Royal Society of Chemistry - https://pubs.rsc.org/

26. Kypuaani m3narenncTsa SAGE Publication (Sage) - https://journals.sagepub.com/
27. Kypuaxa Science - https://www.sciencemag.org/

28. ’Kypnaunl HayuHoro oomectBa Society of Photo-Optical Instrumentation Engineers
(SPIE) Digital Library - https://www.spiedigitallibrary.org/

29. Kosutexuus :xxypHasioB Taylor & Francis Group - https://www.tandfonline.com/

30. ZKypuaasi no xumun Thieme Chemistry Package komnanun Georg Thieme Verlag KG -
https://www.thieme-connect.com/products/all/home.html

31. Kypuanas nznareabcra Wiley - https://onlinelibrary.wiley.com/

32. Dnexrponnas 6udamorexka MOU (36 MDMN) - http://elib.mpei.ru/login.php

33. IopTaJ oTKPBITHIX JaHHBIX Poccuiickoii @exepauum - https://data.gov.ru

34. ba3a oTKpBITHIX JaHHbIX MUHHCTEPCTBA TPY/AA U COHUAIBLHOM 3alUTHI PD -
https://rosmintrud.ru/opendata

35. ba3a OTKpBITHIX JaHHBIX PO ecCHOHATBHBIX CTAHAAPTOB MUHHUCTEPCTBA TPYAa U
conuaabHoi 3aumthl P® - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

36. ba3za oTKpBITHIX JaHHBIX MUHHCTEPCTBA YKOHOMUYECKOro pa3BuTus PO -
http://www.economy.gov.ru
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37. ba3za oTkpsITHIX 1aHHBIX PocpunmonuTopunra - http://www.fedsfm.ru/opendata
38. DnekTpoHHas oTKpbITas 6a3a faHHbIX "'Polpred.com O630p CMHU" -

https://www.polpred.com

39. Undopmanunonno-cnpaBouynas cucrema «Komexc/Texakcnepr» - Http:\\proinfosoft.ru;

http://docs.cntd.ru/

40. HanmoHaJbLHbBI MOPTAJ OHJIAIH 00yuennst «OTKpbITOE 00pa3oBanuey - https://openedu.ru
41. OpuuuanbHblii caiit @egepajbHOrO AareHTCTBA M0 TEXHHYECKOMY PeryJIMpPOBaHUIO H

meTpoJioruu - http://protect.gost.ru/
42. OTKpbITast yHUBepcuTeTcKass HHpopManuoHHas cucrema «POCCHUS» -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCHUIIJIMHBI

Tun noMemeHunst Homep aynuropun, OcHanenue
HaHMEHOBaHHe
VYyeOHbIC ayIUTOPUU IJIS K-601, YueOnas rapTra co CKaMbei, CTOJI MperoaBaTess, CTyJ,
MPOBEACHUS JIEKIIMOHHBIX ayIUTOPUS TpuOyHa, JOCKAa MEJIOBast, MyJIbTUMEIUITHBIN

3aHATUH U TEKYIIEro
KOHTPOJIS

MIPOEKTOP, FIKPaH

A-300, YuebOnas
aynuropus "A"

Kpecio pabdoyee, apTa, CTeJUIaxk, CTOI
npernojaBares, CToa yueOHblH, cTyl, TpuOyHa,
MUKpPO(OH, MyJIbTUMEIUNHBIN IPOEKTOP, IKPaH,

JI0OCKa MapKepHasl, KOJJOHKH, TEXHUYECKas
annaparypa, KOHIULIUOHED, TEICBU30D

Y4eOHble ayAUTOpUU IS

11-404, YuebHas

napra, CToJ nmpeuoaaBareiis, CTyJl, OCKa

MIPOBEICHUS ayTUTOpUS MeJIoBast
MPaKTUYECKHUX 3aHATHH,
KP u KII
Y4eOHble ayAUTOpUU IS K-120, cepBep, KOHIUITMOHEP
MPOBENECHUS MamuHHEIN 3411
MIPOMEKYTOUHOU NBI|
aTTecTaluu J-404, YueOnas rapra, CTOJ IpenoaaBaresis, CTyJ, J10CKa
ayJIUuTOpuUs MeJIoBast
Ilomemmenus mist HTB-303, CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJI TUCHbMEHHBIH,
camMocCTOsTeNbHOM paboTel |  KoMmbroTepHbii BEIIaNIKa JUI OJICKIbl, KOMIIBIOTEPHAS CETh C

YUTAJILHBIN 3aJ1

BbIXOZIOM B IHTEpHET, KOMIIBIOTED
NIEPCOHAIBHBIN, IPUHTEP, KOHIULIMOHED

TTomemenust misa
KOHCYJIbTUPOBAHUS

A-300, YueOnas
aynurtopus "A"

Kpeciio pabouee, napra, CTeJUIaxk, CTOI
npernojaBares, CToa yueOHbIH, cTyl, TpuOyHa,
MUKpPO(QOH, MyJIbTUMEIUNHBIN IPOEKTOP, FKPaH,

JIOCKa MapKepHasi, KOJIOHKHU, TEXHUYECKast
annaparypa, KOHIULIHUOHED, TEIEBU30D

ITomemenus s
XpaHeHus: 000py10BaHuUs
U y4eOHOr0 MHBEHTapsI

K-417 2a,
TTomemenue s
MHBEHTaps

CTeJUIaX JUIs XpaHEHUs MHBEHTAaps, JKpaH,
yKa3Ka, apXUBHbIE JOKYMEHTBI, TUILNIOMHBIE U
KypCOBbI€ pabOThI CTYIEHTOB, KAHIIETSAPCKUI

MPUHAJIC)KHOCTH, CIIOPTUBHBINA MHBEHTAPb,

XO3SIICTBEHHBIN UHBEHTAPh, 3aI1aCHbIE
KOMIUIEKTYIOIINE JUTsl 000pyA0BaHUS

13




IIpunoxenne A

BAJJIBHO-PEUTUHTOBAS CTPYKTYPA JJUCHUILJIMHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIMILIMHBI)

1 cemecTp

HepequL KOHTPOJIBHBIX MePOHpHﬂTHﬁ TEKYIIET0 KOHTPOJIA yCII€BAEMOCTH MO JUCHUIIJIMHE:

KM-1
KM-2
KM-3

KM-4

KoHntponbhas padora «Moaenu kommyHukaum» (KonrposnpHas padoTa)

Tect «9¢ddexTuBnbie 1 HEID(HEKTUBHBIE KOMMYHHKATUBHBIE TIporiecchl» (TectupoBanue)
KonrtponbHas padora «CriocoOb! pa3penieHus KOHPJIUKTOB B opranuzanun» (KontponbHas
pabora)

3ammura TBOpUYEeCcKOi padoTs (Jlokman)

Buja npomexyTouHOI aTTecTanMu — 3a4er.

Nunexc KM- | KM- | KM- | KM-
Howmep Pasgen nucHuIuinHel KM: 1 2 3 4
pasjena Henens 4 8 12 16
KM:
1 OCHOBBI J1€7T0BOI1 KOMMYHUKAIIMH
1.1 JlenoBoe 00IIeHNE U €0 OCHOBHBIC MPUHIIHUITHI + +
19 PeueBas camornpeseHTanus B AeI0BOM oOmeHnu. MUk u + +
' €ro TEXHOJIOTHH
1.3 HesepbanbHoe 001IeHNE +
1.4 DTHKA U IICUXOJIOTHS JIEJIOBOTO OOIIEHNS +
1.5 MeXKynbTypHBIN aCHEKT AEI0BOM KOMMYHUKAIUU +
1.6 CrnyxeOHble TOKYMEHTBI. BUIbI JOKYMEHTAIIMN +
1.7 Od¢unmanbabie THCHMA +
1.8 DIIeKTpOHHAs JIETI0Basi KOMMYHHKAIIUS +
2 OcHOBBI KOH(QIUKTOJIOTUU
2.1 CoBpeMeHHbIE KOHIIETIIINN, MOJENH U (YHKIIUU KOH(IUKTA +
29 [TpuunHBI, UICTOYHUKU KOH(GIUKTOB U (POPMBI X +
' MIPOSIBJICHUS
23 Mopnenu noBeaeHUs B KOHPIIUKTE U CIIOCOOBI +
' YPEryIUPOBAHUS MEKITUIHOCTHBIX KOH(IJINKTOB
2.4 ConuanbHO-TPYy0BbIe KOH(MIUKTHI +
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[MpenynpexaeHue, pa3pelieHne u yrpaBlieHUE

2.5 + +
KOH()JIMKTAaMHU B OpTaHU3alUN
26 YcnoBust U pakTOPbl KOHCTPYKTHBHOTO pa3perieHHsI 4 +
’ KOH(JINKTOB
27 [TeperoBopHBIi MpoIIECC KaK CIIOCO0 pa3penieHus N +
' KOH(IIMKTOB. TeXHOJIOTHH NEPEroBOPHOTO Impoliecca
2.8 D¢ dekTuBHOE MOBEICHUE B KOHPIUKTAX U UX pa3periecHus + +
Bec KM, %: | 20 15 25 40
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