MuHHCTEpPCTBO HAYKH U BbIcIIero oopasosanusi P®
denepanbHOe roCyJapCcTBEeHHOE 010:KeTHOE 00pa3oBaTe/IbHOE YUpeKAeHne
BbICIIET0 00Pa30BaAHUA
«HanuoHanbHBIN HccIeI0BaTeIbCKUN yHUBepcuTeT « MIU»

Hanpagsaenune noarorosku/cnenuaibHocth: 13.03.01 TennodHepreTuka u TEMIOTEXHHKA

HaunmeHoBaHue 06pa30BaTeJI])H0]71 IporpaMmali: ABTOMHTI/I32HI/IH TEXHOJOI'HY€CKHUX ITPOLECCOB B
TCIUIOOHEPIreTuKe

YpoBeHnb 00pa3oBaHus: Beicliee 00pa3oBaHue - 0aKaJaBpuaT

®opma o0yuenusi: Ounas

Pabouast nporpaMma QM CHUILIHHBI
JAEJIOBAS KOMMYHUKALUA

Baok: Baok 1 «/Iucuyuniaunbl (MoOxyJam)»
Yacrp 00pa3zoBaTebLHOM
Obsi3aTenbHas
MPOrpaMMBblL:
Ne qucuMnIMHBI 10 yyeOHOM
Auett y y 51.0.04

ILUIAHY:

TpyaoeMKOCTb B 3a4eTHBIX
eIMHULAX:

3 cemectp - 3;

Yacos (Bcero) no yueoHomy
IJIAHY:

108 yacoB

Jexknun

3 cemecTp - 16 yacos;

[pakTnyeckue 3aHATHSA

3 cemectp - 32 yaca;

JlabopaTopHble pa6oThI

He MPeAYCMOTPEeHO Y4eOHbIM MJIAHOM

Koncynbranumn

MPOBOAUTCS B PAMKAX YaCOB Ay/IMTOPHBIX 3aHATHI

CamocrosiTesbHasi padora

3 cemectp - 59,7 yaca;

B ToM unciae Ha KII/KP

He MPeyCMOTPEeHO YUeOHbIM MJIAHOM

HNnas koHTaKkTHasi padoTa

MPOBOJIUTCHA B paMKaXxX 4YaCoB ay/IMTOPHbIX 3aHSATHH

BKJIIOYas:
KonTposabHnas padora
TecTupoBaHue
Jloxaan

HpOMe)KyTO‘{Haﬂ aTTrecrauud:

3ayer ¢ OLEeHKOM

3 cemectp - 0,3 yaca;

Mocksa 2019




IMPOI'PAMMY COCTABNIJI:

MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»

CseneHva o snagensuye L3N M3K

Bnageneyu Becenos A.A.
[IpenonaBareinb NaerTbnratop R29a5051c-VeselovAlA-9611d661 A.A. Becenos
(1OIKHOCTB) (moanuce) (pacuudpoBka
TIO/AITUCH)
COI'TACOBAHO:
MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»
CseneHva o snagensuye L3N M3K
PykoBoauresnn Braaenen Me3wH C.B.
00pa30BaTEIIbHON IPOrpaMMBbI WaeHTugurarop R420ae592-MezinSV-dc40ciee C.B. Me3un
(1OIKHOCTB, ydeHast CTENEHb, yIEHOE 3BaHKE) (moanuce) (pacudpoBka
MIOJITIHUCH)
MNognucaHo anekTpoHHoi nognuckio ®r6OY BO «HUY «M3U»
3 o o CseneHva o snagensuye L3N M3K
ABCYIOIIMH BBIITYCKAIOMCH f ] Brageneu YepHsies A.H.
Ka(be JIPBI * Mol ¢ WaeHTMMKaTOD R7a977450-ChernyaevAN-b37575€) A.H. qepH;IeB
(1OIKHOCTB, ydeHast CTENEHb, yIEHOE 3BaHKE) (moanuce) (pacuudpoBka

MOJITTHCH)



1. IEJIX U 3AJTAYH OCBOEHMU A JUCHUITJIMHBI

Leab ocBoeHMS JAMCHUILUIMHBI. (OPMHPOBAHME KOMIUIEKCHOTO TIPEACTABICHUS O IpaBHIIax
oOMeHa JenoBoi HMHGpoOpManMed B YCTHOH M NHUCbMEHHOW (opMax ¢ y4eToM MOTEHLHAIBHO
KOH(JIMKTHOTO B3aUMOJICHCTBUS C YIaCTHUKAMH KOMMYHHUKAI[HOHHOTO TIpOIIecca.

3agaun AMCHMIIINHBI

- (hopmupoBaHUEe HAYIHO OOOCHOBAHHBIX MPECTABICHUN O JIETIOBOM KOMMYHHUKAIIUN KaK
Pa3HOBUAHOCTH KOMMYHHUKATHUBHOM J1€ATEIHHOCTH B MPOIIECCE YETOBEUECKOr0 OOLIECHUS;
- I3y4eHHE CreU(UKHA OPTraHU3aIluU U OCYIIECTBICHHUS JIEJIOBOTO OOIEHUs, ero GopM H

Pa3HOBUIHOCTE;

- -OCBOCHHE HABBIKOB KOMMYHHUKATUBHOW MPAKTUKU MIPU OBJIAJICHUH PA3IMYHBIMHU (popMaMu
JIeI0BOM KOMMYHHKALIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUIEHUS B IPO(ECCHOHATIBHON

chepe;

- (hopmupoBanue npodeccuoHaNbHBIX KOMMYHUKATUBHBIX HABBIKOB.

dopmupyembie y 00y4aronierocs KOMNneTeHIHH 1 3alJIaHUPOBAaHHBIE Pe3yJIbTaThl 00yUeHHs 110
JTUCIUTIIINHE, COOTHECEHHBIE C HHAMKATOPAMHU JOCTHKEHUS KOMIIeTEeHIHI !

Koa n HanmMeHoBanue
KOMIIETeHI{UH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTHKEHUSI
KOMIEeTeHINHI

3amiaHNpPOBaHHbIE Pe3yJbTAThI 00yUeHHus

VK-3 Cnocoben
OCYIIECTBIISITH COLUATBHOE
B3aMMOJIEHCTBUE U
pEaTM30BBIBATH CBOKO POJIH

NJ-1yk-3 Onpenenser
CTpaTeTrui0 COTPYIHUYECTBA
IUIS TOCTHIKEHUS
IIOCTaBJICHHOM IICIIN

3HATh!
- OCHOBHBIE CTPAaTE€ruy COTPYAHUYECTBA B
IIpoLIECCe 1€JI0BOM KOMMYHHKAIUH;.

B KOMaHIe YMETh:
- HCIIOJIb30BATh CTPATErHH JICTIOBOTO
COTPYTHUYECTBA.

VK-3 Criocoben 3HATh:

OCYILECTBJIATH COLMAIBHOE
B3aNMOJICHCTBHE U
peanu30BbIBAaTh CBOIO POJIb
B KOMaH/IE

NJI-2vk-3 BzaumopeiicTByer ¢
JIPYTMMHU YJI€HAMU KOMaH/Ibl
JUTS TOCTHKEHUS
MOCTaBIICHHOM 3a/1a4yu

- OCHOBHBIE TEOPUHU U KOHLEIIIHH
B3aUMOJCHCTBUSA 0N B OpraHu3alumy,
BKJIFOYasi BOIIPOCHI MOTHUBALUH, TPYNIIOBOU
JTUHAMUKH, KOMaH000pa30BaHus,
KOMMYHUKaIMH U JINJIEPCTBA.

YMETB:
- QaHAJIM3UPOBATh KOMMYHHUKATUBHbIE

IIPOLIECCHI B OpraHU3aIuK U
pa3pabaTrbIBaTh MPEIOKEHUS 110
MOBBIIIEHUIO UX 3P (EKTUBHOCTH.

VYK-4 Cnocoben
OCYILIECTBIIATD ACIOBYIO
KOMMYHHUKAIINIO B YCTHOU U
NUCbMEHHOW (hopMmax Ha
rOCy/1apCTBEHHOM SI3bIKE
Poccniickoit denepanuu u
MHOCTPaHHOM(BIX)
SI3BIKE(aX)

N-1yk-4 lemoHCTpHpYET
yMEHHUE BECTH OOMEH Je0BOM
nH(popmarel B yCTHOU U
NUCbMEHHOW (hopMax Ha
TOCYJapPCTBEHHOM SI3BIKE

3HATh:
- IOHATHE JIEJIOBOM MH(pOpMaIIUH, €€
COCTABIISIFOIIUE U UX POJIb B JIETOBOM
chepe oOIIeCTBEHHBIX OTHOIIICHUH.

YMETB:
- JIOTUYECKU BEPHO, apPTYMEHTUPOBAHO U

SICHO, CTPOUTBH YCTHYIO M TUCBMEHHYIO
pedb, IPUMEHsISI TEXHOJIOTUU
peryJupoBaHusi KOH(IUKTOB..




2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA3OBATEJBHOM ITIPOT'PAMMBI BO

JluctumiimHa OTHOCHUTCS K OCHOBHOW TpO()eCCHOHAIBHOW 00pa3oBaTeNbHOW MporpaMMme
ABTOMAaTH3aIsd TEXHOJOTHMUYECKHX IporeccoB B TeriodHepreTuke (mamee — OIIOII), nanpabienus
noaroroBku 13.03.01 TerosHepreTrKa U TETIOTEXHUKA, YPOBEHb 00pa30BaHUs: BhICIIEEe 00pa30BaHUE -
OakanaBpuar.

bazupyetcst Ha ypoBHE cpesiHero o01ero oopa3oBaHus.

Pe3ynbraTel 00yueHHs, MOTydEHHBIE IPH OCBOCHUH JUCLUILIMHEL, HEOOXOANMBI IIPH BHIITOIHEHUH
BBIITYCKHON KBATH(PUKAMOHHON pabOTHI.



3. CTPYKTYPA U COAEPKAHUE JUCHUIIJINHbI

3.1 CTpyKTypa THCHUNIHHBI
OO1m1ast TpyI0EMKOCTh JUCIUILTHHBI COCTABISET 3 3aU€THBIX equHUIBL, 108 qacos.

PacnpenencHue TpyoeMKocTH pasjena (B 4acax) Mo BHUIAM YIeOHOH paboThI

Pasznennl/TeMbl 8| a
Ne JUCTIATUTHHBL/ (pOpMBI § % § KonrakrHas pabora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/o IPOMEKYTOTHOM o &| 3 Koncypranus VKP PaGora s | LOATOTOBKA K METOINYECKHE YKA3AHHS
aTTeCcTaluu 8g|© Jlex | JIa6 | IIp K 1A ceMecThe aTTecTaluu
foa] TP 'K HKKIT | TK p /KOHTPOITS
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBHI JIeTTOBOI 59 3 8 - 16 - - - - - 35 - Iloozomoeka K meKyuiemy KOHmMPOJIio:
KOMMYHHUKalUU [HoBTOpenune marepuana no pasaeny "OCHOBBI
11 JemoBoe obmieHne u 1 - 2 - - - - - 5 - JIeIIOBOM KOMMYHHKaIUu'"
€ro OCHOBHBIC Ilo0zomoeKa K ayOumopHvim 3aHAMUAM:
TIPUHITUITEI [IpopaboTka JIEKIIUH, BHITOTHEHHE U
1.2 Peuesas 1 - 2 - - - - - 5 - MOJIrOTOBKA K 3aluTe J1ah. paboThI
CaMOIIpe3eHTAINS B Tloozomoexa domawnezo 3a0anus:
JIETIOBOM OOLICHUH. [MoaroroBka goMalHero 3aiaHus HaIlpaBiIeHa
Wmumx u ero Ha OTPabOTKY YMEHUI peleH s
TEXHOJIOTUH npodeccroHaNbHBIX 3a/1a4. JlomalHee 3ajaHue
1.3 HesepbansHoe 1 - 2 - - - - - 5 - BBIJAETCA CTYACHTaM I10 U3y4YEHHOMY B paszeie
oO1eHue "OCHOBBI ETOBOM KOMMYHHUKaIUK'" MaTepHany.
14 DTHKA U IICUXOJIOTHS 1 - 2 - - - - - 5 - JIOTIOTHUTEBHO CTYICHTY HEOOXOANMO
JIEJIOBOTO OOIIEHHS W3YYUTH JUTEPATyPy U pazo0paTs IpUMEpHI
1.5 MesKKyTbTYpHBIIt 1 - 2 - - - - - 5 - BEITIOJTHEHUS TTOTOOHBIX 3aqanuid. [IpoBepka
aCIIEKT IEIOBOI JTIOMAIITHETO 3a/IaHUs TIPOBOIUTCSI IO
KOMMYHHKAIHH NPEe/ICTaBJICHHBIM TUCBMEHHBIM padoTaMm.
1.6 Ciyxe6HbIe 1 - 2 - - - - - 4 - Iloozomogka kK npaKmuuecKum 3aHAMUAM:
JIOKYMEHTHI. Bujisl Nzyyenne marepuana no pazaeny "OCHOBBI
JIOKyMEHTALUH JIeTIOBOM KOMMYHHUKAIUK'" MMOATOTOBKA K
1.7 | Oduumanshsie mucbma 1 - 2 - - - _ _ 3 - BBITIOJTHEHHIO 33/IaHUH Ha TIPAaKTHYECKUX
1.8 | DnexrpoHHas meoBas 1 - 2 - - - - - 3 - SaHATHAX

KOMMYHUKaIWA

Camocmoamenbhoe uzyuenue
meopemuuecko20 mamepuana: zyuenue
JIOTIOJHUTEIBLHOTO MaTepHaa o pasaeny
"OCHOBBI €JI0BO KOMMYHUKauu"
Tloozomoexa Kk KOHmMPOIbHOU padome:
N3yyenue MatepuaiioB 1o pasaeny OCHOBBI

5




JIEIOBON KOMMYHHUKAIIMU U TIOJTOTOBKA K
KOHTPOJBHOI paboTte

Iloozomoska 0oknaoa, 6bICHYRIACHUSA:
3ajaHue CBS3aHO C YIITyOJCHHBIM N3yYEHUEM
Pa3aeoB AUCIUILUIUHBI M CAMOCTOSTEIbHBIM
MTOWCKOM MAaTEPHUAJIOB IS PACKPBITHS TEMBI
JOKIIaaa. Martepualibl BBITOJTHEHHON paOoThI
MPECTABISIFOTCS B DJICKTPOHHOM BHJIC WJIH B
(opme pacrieqaTaHHBIX MPE3EHTAMOHHBIX
cilaiiioB. B xauecTBe TEM AOKIAA0B CTyIEHTaM
MIPeUIaraloTCsl CISAYIONINE BAPHAHTHIL:

OCHOBBI
KOH(IINKTOJIOTHH

48.7

16

24.7

2.1

CoBpeMeHHbIE
KOHLETIINH, MOAEIH 1
(hyHKIMH KOHDIMKTA

2.2

[TpyYuHBI, UCTOYHHKH
KOH(MJIMKTOB ¥ (hOPMBI
UX TPOSIBICHUS

2.3

Moenu noBeJieHNS B

KOH(JIMKTE U CIIOCOOBI

yperyJIupoBaHus
MEKJIMYHOCTHBIX
KOH(IJIUKTOB

2.4

CouuansHO-TpyIOBbIC
KOH(ITUKTHI

2.5

[Mpenynpexnenue,
paspenieHue u
yIpaBlIeHUE
KOH(IINKTaMH B
OpraHu3aLHu

2.6

YcnoBus u pakTopsl
KOHCTPYKTUBHOTO
paspereHus
KOH(JINKTOB

2.7

IIeperoBopHslit
TpoIIecC KaK CIocoo
paspenieHns
KOH(JINKTOB.

Tloozomosxa K ayoumopHvim 3auamuam:
[IpopaboTka JIeKIINH, BHITOITHEHHE U
MOJITOTOBKA K 3amuTe 1ab. paboTHI
Iloozomoeka K mekyuwiemy KOHmMpOio:
IToBTOpenne maTepuana 1o pasaeny "OCHOBBI
KOH(JIMKTOJOTHH"

IIoozomosKka K npaKkmuueckum 3auamusim:
Wzyuenne maTepuana no paszaeiny "OCHOBBI
KOH(JIMKTOJIOTUU" TIOATOTOBKA K BHIIIOJIHEHHIO
3aJaHu{ Ha MIPAKTUICCKUAX 3aHATUIX
Tloozomosxa Kk KOHmMPOIbHOUL pabome:
Uzyuenne maTepuanos 1mo paszuery OCHOBEI
KOH(IINKTOJIOTHH U MIOATOTOBKA K KOHTPOJIBHOM
pabote

Iloozomoexa 0oknaoa, 6bicmMynieHuA:
3aianue CBSA3aHO C YriyOJeHHBIM U3YUEHUEM
paszienoB AUCIMUILTUHBI U CAMOCTOSTENLHBIM
MTOMCKOM MAaTEPHAJIOB IS PACKPBITHS TEMBI
JToKJIaaa. Martepuasibl BBITIOJTHEHHON paboThI
MIPEICTaBISIOTCS B DJIGKTPOHHOM BHUJIE WU B
(dbopme pacreyaTaHHbBIX MPE3CHTAIUOHHBIX
cinaioB. B kauecTBe TeM JOKIIAIOB CTyIeHTAM
MPEeUIAratoTCs CICAYIOINES BAPUAHTBI:
Camocmoamenbhoe uzyuenue
meopemuuecko20 mamepuana: zyuenue
JIOTIOJTHUTEIBHOTO MaTepralia 1o pa3ery
"OcHOBBI KOH(QIMKTOIOTHH"

Iloozomoeka domauwinezo 3adanus:




Texnomornu [loaroroBka qOMaIIHETO 3aJaHNsI HAIIPABJICHA
MIEPErOBOPHOTO Ha OTpabOTKy YMEHUI pemeHus
rpoiiecca npodeCCHOHANBHBIX 3a1a4. JloMaliHee 3a1aHue
2.8 S¢dexTrBHOE 6.7 1 - 2 - 3.7 BBIIA€TCA CTYICHTaM 10 U3YYEHHOMY B pasjene
MOBE/ICHUE B "OCHOBBI KOH(PJIUKTOJIOTHH" MaTEpUAIYy.
KOH(IIUKTaX U UX JIOTIOTHUTEIBHO CTYICHTY HEOOXOAUMO
paspelieHus U3YYUTh JIUTEPATYPY U pa3o0paTh IPUMEPHI
BBITTOJTHEHUS TTOTOOHBIX 3a1aHuid. [IpoBepka
JTOMAIITHETO 3a/IaHUs TIPOBOIUTCS IO
MIPECTaBICHHBIM MUCHBMEHHBIM padOTaM.
3adeT ¢ OLIEHKOM 0.3 - - - 0.3 -
Bcero 3a cemectp 108.0 16 - 32 0.3 59.7
Hroro 3a cemecTp 108.0 16 - 32 - - 0.3 59.7

Ipumeuanue: Jlex — nexuuu; JIab — maboparopusie padboTsl; [Ip — npaktnyeckue 3ausaTust; KIIP — aynuTopHble KOHCYIBTAUHU IO KyPCOBBIM
npoektam/padboram; MKKII — unauBuayansHbie KOHCYIBTAIIMU MO KYPCOBBIM MpoekTam/padoram; ['K- rpymmnoBsie KOHCYIbTAIIUH 110 pa3aenam
muctuiuinael, CP — camocrositennbHas pabota crynenrta; MKP — unast konraktHas padota; TK — Texynuit koHTpoiis; [TA — npoMexyrodHas
aTTecTalus




3.2 KpaTkoe coaep:kaHue pa3ieaoB
1. OcHogbl 0e1080U KOMMYHUKAUUU

1.1. lenoBoe oO1IeHNE 1 €0 OCHOBHBIE TPUHLIUTIBI
JenoBoe obmenue. [IpuHIMITBL 1€710BOTO OOLICHUSI.

1.2. PeueBas camornpe3eHTaius B AeI0BOM o0meHNH. UMUK U €ro TeXHOJIOTUU
PeueBas camonpesenrtanus. UMumxk.

1.3. HeBepbOanbHOe 001ICHNE
HesepbanbpHoe oO1IeHHE.

1.4. DTUKa ¥ ICUXOJIOTUSA AEIIOBOrO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOLICHUS.

1.5. MexKynbTypHBIN aCleKT J1eJI0BOM KOMMYHUKAIIUU
MexXKynbTypHBII aCHEKT AeJI0BOM KOMMYHUKALIMH.

1.6. CnyxeOHbIe TOKYMEHTBI. BUJIbI TOKyMEHTalUuK
CrnyxeOHble JOKYMEHTBI. BUIbI TOKyMEHTaIUH.

1.7. OdpunmansHbIC THCHEMA
OduruanbHbIe MMCHMA.

1.8. DnekTpoHHast 1en0Basi KOMMYyHUKAIHS
OJeKTpOHHAas /1e70Basi KOMMYHUKALIUS.

2. OcHogbl KOHGAUKMOI02UU

2.1. CoBpeMeHHbIE KOHUENINN, MOAETH U (YHKINU KOHDIUKTA
CoBpeMeHHbIE KOHIIETIIINN, MOJENH U (YHKIIUU KOH(IIUKTA.

2.2. IIpy4ymHbI, HICTOYHUKHU KOHQIIUKTOB U (POPMBI UX HPOSIBICHUS
[TprunHBL, UCTOYHUKN KOH(QIUKTOB U (POPMBI UX TIPOSBICHUS.

2.3. Mojenu noBeAieHUs B KOH(IUKTE U CIIOCOOB! YPETYIUPOBAHUS MEKITMUHOCTHBIX
KOH(JIMKTOB
Mozenu noBeseHus: B KOHQIUKTE U CIIOCOOBI YPETYIMPOBAHUS MEKITMYHOCTHBIX KOH(IIUKTOB.

2.4. CounanbHO-TPYAOBbIE KOH(IUKTHI
ConnanbHO-TPYA0BbIe KOH(IUKTHI.

2.5. llpenynpexaenne, pa3penieHue 1 yrpapieHne KOHQIUKTaMu B OpraHU3aIiuu
[IpenynpexaeHue, pa3pelieHre U yrnpaBieHne KOH(DIUKTaMy B OpraHU3aIliH.

2.6. YcnoBus v pakTOpbl KOHCTPYKTUBHOTO pa3perieHns KOH(OIUKTOB
VYcnoBus U (pakTOpbl KOHCTPYKTUBHOTO pa3pelieHus: KOH(INKTOB.



2.7. IleperoBopHBIH MpoIIECcC Kak crmocod paspemnieHus KoHGIUkToB. TexHomoruu
IIEPErOBOPHOIO IIpoLecca

[IeperoBopHBIi mpolecC Kak crHocod pazpemieHus KOHPIUKTOB. TeXHOIOTHu MeperoBOPHOro
nporecca.

2.8. D dexTrBHOE MTOBEICHNE B KOHPIIMKTAX U UX Pa3perIeHus
D¢ dexkTrBHOE TOBECHNE B KOH(PIUKTAX U X Pa3pELICHHUS.

3.3. Tembl NpaKTHYECKUX 3AHATHI
1. PedyeBas camomnpe3eHTanusl B ISJIOBOM OOIIeHUU. UMUK ¥ €T0 TeXHOJIOTHH;
. HeBepOanbsHoe oOrmieHue;
. DTUKa ¥ TICUXOJIOTHUS JIEJIOBOTO OOIICHHUS;
. MeXKyIbTYypHBIN aCIEKT 1€JI0OBOM KOMMYHHUKAIIUH;
. CnyxeOHbIe TOKyMEHTHI. BUIbI TOKyMEHTALUY;
. OdunuanpHbIe THCHMA;
. DIEeKTpOHHAas JeJI0Basi KOMMYHUKAIINS;
. CoBpeMeHHbIE KOHIIETIINH, MOJIETH U QYHKIIMU KOH(IHUKTA,
. [Ipenynpexenue, pa3pelieHne u yrpasieHue KOH(OINKTAMHA B OpTaHU3aIHH;
10. CounanbHO-TPYAOBbIE KOH(IHUKTHI;
11. DddexTrBHOE MOBEeHNE B KOHPIMKTAX U X pa3pelIeHHs;
12. TleperoBopHsIii mpoiiecc Kak crnoco0 paspenieHus: KOHPIUKTOB. TexHomoruu
[IEPErOBOPHOIO MPOLIECCa;
13. Mogenu noBeeHus: B KOHGIUKTE U CIIOCOOBI YPETYITHPOBAHUS MEKINYHOCTHBIX
KOH(JINKTOB;
14. JlenoBoe o6111eHrEe U €r0 OCHOBHBIE MPUHIIUIIBI,
15. Ilpu4nHbl, ICTOYHUKH KOH(MIUKTOB U (OPMBI UX MPOSIBICHUS;
16. YcnoBus u pakTopbl KOHCTPYKTUBHOTO pa3pelieHns KOH()IUKTOB.

O 01O L B W

3.4. TeMbl 1a00paTOPHBIX padoT
HE IIPEAYCMOTPEHO

3.5 KoncyabTanuu

Ipynnoevie koncyremauuu no paszoeaam oucyuniunsl (I°K)

1. OO6cyxnenne marepuanoB 1o keicam paszzena "OCHOBBI 1€7I0BOM KOMMYHUKaUN'"
2. OOcyxaeHre MaTepralioB 1o KeiicaM paszaena "OcHOBBI KOH(DIUKTOIOTHN"
Texywuii koumpons (TK)

1. KoHcynpranuu HampaieHbl Ha MOJyY€HUE WHAUBUAYAIBHOTO 33aJaHUS JJIS BBIIOJHEHUS
KOHTPOJIbHBIX MEPONIPUATHH 110 pa3zeny "OCHOBBI 1€710BOM KOMMYHHUKaIMK"

2. KoHcynpranuu HampaBieHbl Ha MOJMyYeHHE WHAWBHIYAITBHOTO 3a/IaHUS JIJISl BHITTOJTHEHHUS
KOHTPOJIbHBIX MEPONpUATHiA 1o pa3aeny "OCcHOBBI KOH(IUKTONOTUN"

3.6 TemaTnka KypcoBBIX MPOEKTOB/KYPCOBBIX padoT
KypcoBoii npoekt/ pabota He IPeayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OpMHUPYEMBbIX B HUX KOMIIeTEHIIU

Howmep paznena
JTUCIUTIINHEI (B

OLeHOYHOE CPEACTBO
(T 1 HAUMEHOBAHUE)

3araHupOBaHHBIC PE3yAbTaThl 00YUYEHUS 110 IUCIUILTIHE Kompl
COOTBETCTBHUH C
(B COOTBETCTBUH C pa3aeioM 1) WHMKATOPOB 1.3.1)
1 | 2
3HaTth:
OCHOBHBIE CTPATETUN COTPYIHUYECTBA B IIPOLIECCE JETOBOM TectupoBanue/Tect « ¢ deKkTUBHBIC U
KOMMYHHKAIUH; NA-1yk-3 + Hed(p(HEeKTUBHBIE KOMMYHUKATHBHBIE
POIECCHI»
OCHOBHBIE TEOPUU U KOHIICTILIUU B3aUMOCHCTBHS JIIOIEH B KonTponbnas pabota/KonTponbHas
OpraHMu3alfy, BKJIKOYas BOPOCHl MOTUBALlMU, TPYIIIOBOMI NA-2vk-3 + pabota «CriocoObl pa3penieHus
JUHAMHKHU, KOMaH1000pa30BaHus, KOMMYHUKAIIMH U JTHJIEPCTBA KOH(JIMKTOB B OPraHu3alum»
MIOHSTHE JIEJIOBOM MH(OPMALINHY, €€ COCTABIIAIOIINE U UX POJIb B TectupoBanue/Tect « I heKTUBHBIE U
nenoBoi cepe 001MEeCTBEHHBIX OTHOIICHUH NI-1vka + Hed(p(HEeKTUBHBIE KOMMYHUKATHBHbIE
POIIECCHD»
YMmerh:
UCMOJIb30BaTh CTPATErMH JAEJIOBOTO COTPYIHHUUECTBA KonTponbnas pabota/KoHTponbHas
W-1yk-3 + pabora «Croco0bl pa3pereHust
KOH(DIMKTOB B OPraHU3allum»
aHAJTM3UPOBATh KOMMYHUKATHBHBIE ITPOIIECCH] B OPTaHU3AINN 1 VJT-2vics + Konrponsnas pabora/KoHTponbsHas
pa3pabaThiBaTh NPEATIOKEHHUS MO MOBBINIEHUIO WX Y (PeKTHBHOCTH pabota «Mojen KOMMYHHUKAITUN
JIOTUYECKH BEPHO, apTYMEHTHUPOBAHO U SICHO, CTPOUTH YCTHYIO U Hoxnan/3amura TBOPUECKOM pabOThI
MUCEMEHHYIO peUb, TPUMEHSISI TEXHOJIOTUH PETryIHpPOBAHUS N-1yk-4 +

KOH(DJIMKTOB.
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4. KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIE OLIEHOUYHBIE CPEJCTBA JJIsI
KOHTPO.JISI OCBOEHHUS PE3YJIbTATOB OBYUYEHUSI IO JJUCUUIIIUHE
(TEKYIMI KOHTPOJIb YCIIEBAEMOCTH, IPOMEJKYTOUYHASI ATTECTALIUS
O JUCLIUILJINHE)

4.1. Tekymuii KOHTPOJIb yCIIEBAEMOCTH
3 cemecTp

Dopma peanuzanuu: 3aniuTa 3aaaHUA
1. 3ammTa TBOpUecKkoi padoTs (lokman)

DPopma peanmnsanuu: KomnerorepHoe 3aanue
1. Tect «2ddexTuBHBIC U HEADPEKTHBHBIC KOMMYHUKATHBHBIC Mporiecchl» (TecTupoBanme)

Dopma peanuszanuu: [Tucemennas padora
1. KonTponbnas pabota «Moaenu kommyHukanun» (Kontponbnas padota)
2. Kontponbnas padora «Crioco0sl pazpeniens KOHPIMKTOB B opranuzanuny (KontponsHas
pabora)

bamibHO-pedTUHTOBasA CTPYKTYpa AUCLMUILINHBI SABISETCS NPUIOKEHUEM A.

4.2 IIpome:xyTOYHAS aTTeCTALUSA 110 JUCHUILIMHE

3auem ¢ oyenxoui (Cemecmp Ne3)
OneHka ompenensieTcss B COOTBETCTBUU ¢ IlomokeHneM o OalIbHO-PEUTHHIOBOM CHUCTEME IS
crynearoB HUY «MOW» Ha ocHOBaHUHU CEMECTPOBOM U 3a4ETHOW COCTABJISIONINX.

IIpumeuyanue: OLeHOYHbIE MAaTEpUAIIBI 110 JTUCLMITIIMHE IPUBEACHBI B (DOH]IE OLICHOYHBIX
matepuaios OITOII.

5. YYEBHO-METOANMYECKOE OBECIIEYEHUE JUCIUIIJINHbI

5.1 IleyaTHbIE H 3JIEKTPOHHbIE H3IAHNS

1. Aanynos, A. 5. Koudaukronorus / A. 5. Aauynos, A. Y. [ununos . — 3-e uzn . — CIIO. :
[Tutep, 2007 . — 496 c. — (Yuebnuk ais By30B) . - ISBN 5-469-01552-1 ;

2. beuikoBa, C. B. OcHOBBI /1€710BOM KOMMYHUKaIuK : yueonoe nocodue / C. B. beuikosa, 1. I'.
Carupsia, JIoHCKOH TOC. TeXH. YH-T . — PoctoB-Ha-/{ony : U3n-Bo AI'TY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. E. A. Berpoga, E. E. Kabanoga- "TpynoBas kouduukronorus", U3garenscto: "Iupext-
Menua", Mocksa, bepnun, 2019 - (188 ¢.)
https://biblioclub.ru/index.php?page=book&id=500389;

4.T. K. Oppyukas- "O6mas koHdaukronorus", U3natenscto: "FOxHbIN denepanbHbIi
yauBepcuteT", PocroB-Ha-Jlony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930.

5.2 JIunieH3M0HHOE ¥ CBOOOHO pacnpocTpaHsieMoe MPOrpaMMHoOe odecrneyeHHe:
1. CHO "IIpomereit";
2. Office;

3. Windows;
4. Maitna BugeoxondepeHIum.
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5.3 UnTepHeT-pecypchl, BKIWYAA NPodeccCuoHATbHbIE 0a3bl JAHHBIX 1 HH(POPMAITMOHHO-
CIIPaBOYHbIE CHCTEMBI:

1. 9BC Jlaub - https://e.lanbook.com/

2. 9BC "YHuBepcurerckas 6u0J1M0TEKA OHIANH" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas 3siekTpoHHas oubauoreka - https://elibrary.ru/

4. baza nanabix BUHUTMH online - http://www.viniti.ru/

5. ba3a nanHbIX )KypHaJioB u3aareanscTBa Elsevier - https://www.sciencedirect.com/

6. DJIeKTpOHHBIE pecypchl H3aaTelbcTBa Springer - https:/link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za maunbix Scopus - http://www.scopus.com

9. HanmnoHasibHasi 3JIEKTPOHHAs1 oubmoTeKa - https://rusneb.ru/

10. 9BC "KoncyabTanT cryaenra' - http://www.studentlibrary.ru/

11. ’Kypnaasl American Chemical Society - https://www.acs.org/content/acs/en.html

12. KypuaJjsl American Institute of Physics - https://www.scitation.org/

13. Kypuaasl American Physical Society - https://journals.aps.org/about

14. Ba3za nannbix u3aareiabcrBa Annual Reviews Science Collection -
https://www.annualreviews.org/

15. ba3a naunnbiii Association for Computing Machinery Digital Library -
https://dl.acm.org/about/content

16. Kypuaisl uznareancrBa Cambridge University Press - https://www.cambridge.org/core
17. ba3a nanubix IEL m3nareascra IEEE (Institute of Electrical and Electronics Engineers,
Inc.) - https://ieeexplore.ieee.org/Xplore/home.jsp?reload=true

18. ba3a nannbix Computers & Applied Sciences Complete (CASC) -
http://search.ebscohost.com

19. ba3za nannbix INSPEC na naargopme komnanuu EBSCO Publishing -
http://search.ebscohost.com

20. Kypnaun Institute of Physics (IOP), Besukoopuranus - https://iopscience.iop.org/
21. Kypnaasl HayuHoro odmectBa Optical Society of America (OSA) -
https://www.osapublishing.org/about.cfm

22. TlatenTHas 6a3a Orbit Intelligence kommannu Questel - https://www.orbit.com/

23. Kypuaasi uznareancrsa Oxford University Press - https://academic.oup.com/journals/
24. ba3za nanubix auccepranuii ProQuest Dissertations and Theses Global -
https://search.proquest.com/pqdtglobal/index

25. XKypnausi Kypuaasl Royal Society of Chemistry - https://pubs.rsc.org/

26. Kypuaani uznareancrea SAGE Publication (Sage) - https://journals.sagepub.com/
27. Kypuax Science - https://www.sciencemag.org/

28. Kypuaunbl HayuHoro oomectBa Society of Photo-Optical Instrumentation Engineers
(SPIE) Digital Library - https://www.spiedigitallibrary.org/

29. Kosnekuus sxypuajioB Taylor & Francis Group - https://www.tandfonline.com/

30. XKypnaasl no xumun Thieme Chemistry Package komnanumn Georg Thieme Verlag KG -
https://www.thieme-connect.com/products/all/home.html

31. Kypunans m3nareabcra Wiley - https://onlinelibrary.wiley.com/

32. Dnexkrponnas o6udanoreka MOU (b MIMN) - http://elib.mpei.ru/login.php

33. [lopTau oTKpBITHIX JaHHBIX Poccuiickoii @exepanun - https://data.gov.ru

34. ba3za OTKpPBITHIX JaHHBIX MUHHCTEPCTBA TPYAA U COLUATbHOI 3amUThI PO -
https://rosmintrud.ru/opendata

35. ba3a oTKpBITHIX JaHHBIX NPO(eCCHOHATBHBIX CTAHIAPTOB MHUHHCTEPCTBA TPYAa H
connagbHoi 3amuThl PO - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

36. ba3za oTKpBITHIX JaHHBIX MHUHHCTEPCTBA IKOHOMUYECKOro pa3BuTus PO -
http://www.economy.gov.ru
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37. Ba3za oTKpBITBHIX JaHHbIX Pochunmonutopunra - http://www.fedsfm.ru/opendata
38. DuekTpoHHAas OTKpbITas 6a3a faHHbIX ""Polpred.com O630p CMU" -

https://www.polpred.com

39. UudopmanunonHo-cnpaBouHnas cucrema «Komekce/Texakenmep» - Http:\\proinfosoft.ru;

http://docs.cntd.ru/

40. HanmoHaJbLHBIN MOPTAJ OHJIAITH 00yueHnss «OTKpbITOE 00pa3oBanuey - https://openedu.ru
41. Opunmanabublii caiiT @enepajbHOTO aTeHTCTBA M0 TEXHUYECKOMY PeryJIHPOBAHUIO U

MmeTpoJioruu - http://protect.gost.ru/
42. OTKkpbITasi yauBepcuTerckasi uHgopmamnuonHas cucrema «POCCHUSI -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHUE JUCHUITJIMHBI

Tun noMemeHunst Homep ayauropun, OcHanenue
HAaNMMECHOBaAHUEC
Y4eOHbIe ayIUTOPUH IS XK-120, cepBep, KOHIULIUOHED
MIPOBEICHUS JICKITMOHHBIX | MalIuHHBIN 3a71
3aHATUN U TEKYILETO NBI{
KOHTPOJIS
VYuebnsie ayautopun it | C-205, Yuebnas napra, CTOJ IpenoiaBaTes, CTyJ, J0CKa
MIPOBEACHUS ayJuTopus MeJIoBast
MPAKTUYECKUX 3aHITUH, C-203, YuebOnas rapra co CKaMbe, CTOJI IIPENOAaBaTelIs, CTYI,
KP u KII ayIUTOpUs JIOCKa MeJIoBas
VYueOunie ayauropun s | C-203, VaeOHas napTa co CKaMbei, CTOJI IIPernoaBaress, CTy,
MIPOBEACHUS ayuTopus JIOCKa MeJIoBast
IIPOMEKYTOUHOU
aTTECTAIlUU
ITomenenus s HTB-303, CTOJI KOMITBIOTEPHBIN, CTYJI, CTOJI TUCbMEHHBIN,
CaMOCTOSITEIIbHON KommnbrorepHsrii BeIIAJIKa JUIsl OJICXKIbl, KOMITBIOTEPHAsS CETh C
paboThl YUTATBHBIN 3T BBIX0/I0M B IHTEpHET, KOMITHIOTED

HepCOHaHLHLIﬁ, IMPUHTCP, KOHAULTUOHED

ITomemenus s
KOHCYJIbTUPOBaHUsA

M-909,
ITomemenue
kadenpsl «PCull»

Kpecio pabouee, pabodyee MECTO COTPYIHHUKA,
CTOJI, CTOJ JUIsl paOOTHI C TOKyMEHTaMH, CTYII,
mkad, mkad 118 T0KyMEHTOB, MKad A
OJIeXK]Ibl, TYMOA, KOMITBIOTEPHAs CETh C BBIXOJ0M
B MIHTEpHET, KOMIIBIOTED MEPCOHAIBHBIN,
IPUHTEpP, CTEeH/1 UHPOPMALIMOHHBIH

ITomemenus s
XpaHeHus: 000pyA0BaHUS
1 y4eOHOTr0 UHBEHTaps

M-901a, ApxuBHoe
nometenue I'TIN

Kpecyo pabouee, CTeJUIaX JJII XpaHEHUs! KHHUT,
CTYN
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IIpuio:xkenue A

BAJJIBHO-PEUTUHIOBAS CTPYKTYPA JJUCHOUILJIMHBI

I[CJ'IOBEUI KOMMYHHKAIIWA

(Ha3BaHME AUCIUILINHBI)

3 cemecTp

IlepeyeHb KOHTPOJIBLHBIX MEPONPUITHI TEKYIIEr0 KOHTPOJISl yCII€eBAeMOCTH 10 JHCIUILTHHE:

KM-1
KM-2
KM-3

KM-4

KonTponbnas paborta «Monenn kommyHukauny (KoHTponbHas paboTa)

Tect «2ddexTuBHBIC U HEAID(HEKTUBHBIE KOMMYHUKATHBHBIE Mporiecchl» (TectupoBanue)
Konrtponbnas padora «CriocoOb! pa3penienns KOHPIUKTOB B opranuzauum» (Kontponsnas
pabora)

3amuTa TBOpUecKoi pabothl ([oxman)

Bujx npome:xyTo4HOI aTTecTanmu — 3a4eT C OLIEHKOM.

Hunexc KM- | KM- | KM- | KM-
Homep Paznen nucounanHbl KM: 1 2 3 A
paznena Henens 4 8 12 16
KM:
1 OCHOBBI 1€TT0OBOY KOMMYHHKAITUU
1.1 HenoBoe 00111eHHE U €0 OCHOBHBIE MPUHIIUITHI + +
12 PeueBas camonpeseHTalus B e0BoM oomennn. UMumx u + +
' €ro TEXHOJIOTUU
1.3 HesepOansHoe obmieHmne +
1.4 DTHKA U IICUXOJIOTUS IEIOBOr0 OOIIEHUS +
15 MeXKyIbTYpHBIM ACHEKT I€JI0BOM KOMMYHHUKAIIUH +
1.6 CryxeOHbIe JJOKYMEHTBI. BUIBI JOKYMEHTAITIN +
1.7 OdunuanpHble THCHhMa +
1.8 DneKTpOHHAas Ae0oBasi KOMMYHUKAIIUS +
2 OCHOBBI KOH(IJIUKTOJIOTUH
2.1 CoBpeMeHHbIE KOHIICTIIIUU, MOJENH U (YHKITUU KOH(IUKTA +
29 [TpuunHBI, UCTOYHUKN KOH(QIUKTOB U (DOPMBI X 4
' MIPOSIBJICHUS
23 Mopenu noBeeHNs B KOHQIUKTE U CITOCOOBI +
' YPEeryanupoBaHUs MEKITUIHOCTHBIX KOH(IIUKTOB
2.4 ConuanbHO-Tpy10Bbl€ KOH(IUKTHI +
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[Ipenynpexnaenue, pa3pelicHUE U yIIpaBiIcHUE

2.5 + +
KOH()JIMKTaMH B OpTaHU3ALUH

26 YcinoBus 1 (pakTOpsl KOHCTPYKTUBHOTO Pa3peIICHUs N
' KOH()JIMKTOB

97 [leperoBopHBIii poIIecC KaK CIOCO0 pa3pereHus + +
' KOH(aMKTOB. TEXHOIIOTHH TIEPErOBOPHOTO MpoIecca

2.8 D¢ dexTrBHOE OBEACHNE B KOH(PIUKTAX M UX pa3pelIeHus + +

Bec KM, %: | 20 15 25 40
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