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1. IEJIN M1 3AJIAYM OCBOEHMSI U CLMIIIUHbI

Hean ocBoeHust AMCHMILIMEBL: (OPMUPOBAHIE KOMILICKCHORO IPeJICTaBJICHHs O IpaBuIax 0OMeHa
Ae10BOH MH(OpMalKell B YCTHONH H NHCHMEHHOIN ¢opmax ¢ ywetoMm noreHmmanbHO KOH(JIHKTHOI'O
B3AHMO/CHCTBUS C Y4ACTHHKAMH KOMMYHHKAUHORHOTO [IPOLIECCa.

3agaun AHCUHIIHHBI

- (popmupOBaHKe HAYUHO 0GOCHOBAHHBIX MPEACTABICHHI O 1e/10BOi KOMMYHHUKALIUH KaK
PasHOBHAHOCTH KOMMYHHKAaTHBHOH JICATEILHOCTH B IPOLIECCE YENOBEYECKOr0 OOIICHHS:
- H3YYCHHE CTIeUHM(DUKH OPraHu3alii U OCYILeCTBIICHHUS J1eJ10BOr0 obmenwus, ero Gpopm u

Pa3sHOBHIHOCTEHH;

- -OCBOCHHE HABbLIKOB KOMMYHHUKAaTUBHOMH I
JCJIOBOH KOMMYHHKAlLlHH Ha OCHOBE CTUM

cepe;

PAKTHKH [IPH OBJIA/ICHUH PA3IMYHBIMH (OpPMaMH
YJIMPOBAHKS TBOPYECKOTO MBILUICHHUS B IPO(ECCHOHAILHOI

= Q)OpMHpOBaHHe ﬂpO(])eCCHOHaﬂbeIX KOMMYHHUKATHBHBIX HABBIKOB.

(DOpMpreMble Yy O6}"lalOLHCI“0Cﬂ KOMIIETEHIIHH U 3alJIAHUPOBAHHLIC PeE3yJIbTAThbI oﬁyqemm 1o
JAHCLHIIIIHHE, COOTHECEHHBIE C HHAHKATOPAMH JJ0CTH/KEHHS KOMIIEeTeHHIi:

Koa n naumenoBanne
KOMIETeHUHH

Koawu HAHMEHOBaHHe
HHAHKATOPA JOCTHAKEHHUS
KOMIETEeHUHH

3ansanupoBaHubIE PE3yIbTATHI oﬁyuemm—l

YK-3 Cniocoben
OCYILECTBIISATL COI[HAIbHOE
B3aUMOJICHCTBHE U
PeaIH30BbIBATL CBOIO POJIb

WI-1yk.3 Onpenensier
CTPATEerHIO COTPY/IHUYECTBA
JUIS TOCTHIKEHUSI
MOCTABJICHHOH 11e/IH

3HATh:
- OCHOBHbIE CTPATErHH COTPYAHUYECTBA B
1poLecce Je0BOH KOMMYHHUKAIIHK;,

OCYILECTBIISATH COLHATIBHOE
B3aUMOJICHCTBHE H
peaii30BBIBATL CBOIO POJIb
B KOMaH;ie

B KOMaH/1e YMETh:
- HCII0JIb30BATh CTPATErHH JIEJI0BOIO
COTPYAHHYECTBA.
—
YK-3 Cnocoben 3HATh:

N]1-2yx.3 B3aumopeiictayer ¢
JIPYTHMH YICHAaMH KOMaH,1bl
JUISL JOCTHIKCHUS
ITOCTaBJICHHOH 3a1aun

- OCHOBHbIC TEOPHH U KOHIIECILIHH
B3aUMOJCHCTBHS IIOJICH B Opranu3alinm,
BKJTFO4asi BONPOCHI MOTUBALIMH, I'PYITIIOBOI
JAMHAMHUKH, KOMaH1000pa30BaHus,
KOMMYHHKAIHK U JINJIEPCTBA.

YMETb:
- AHAJTM3UPOBATH KOMMYHHKATHBHbIC
IPOLIECCH] B OpraHU3aluy 1
paspabareiBaTh MPEUIOKEHUS 10
MOBBILICHUIO HX PDEKTUBHOCTH.

YK-4 Cnocoben
OCYLIECTBIATD JEJIOBYIO
KOMMYHHKAIHIO B YCTHOM H
MUCbMEHHOM popmax Ha
rOCY/IapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanun u
MHOCTPaHHOM(BIX)
s3bIKe(ax)

W1-1yk.4 Jlemonctpupyer
YMEHHE BECTH 00OMEH 1eI0BOM
HH(opMmaleii B ycTHOM 1
IMUCbMEHHOH Qopmax Ha
TOCY/IapCTBEHHOM SA3bIKE

3HaTh!
- MOHATHE 1e10Boi nHpopmalmu, ce
COCTaBJISIOIIME U UX POJIb B JCJI0BOI
chepe 001IeCTBEHHBIX OTHOLICHMIT.

YMETh:
- JIOTHYECKH BEPHO, APIYMEHTHPOBAHO H
SICHO, CTPOMTD YCTHYIO M TIHCHMEHHYIO
peub, MPUMEHSIsl TEXHOJIOTHH
PeryJnpoBaHus KOHQIMKTOB., |




2. MECTO JUCUMILJIMHBI B CTPYKTYPE OBPA30OBATEJILHOM INIPOI'PAMMBI BO

Jucuunimna 6a3prCTC}I Ha CHCAYIOUHX JAUCHHUITIHHAX:

«O0wecTBo3HaAHHE» B 00BEME Kypca
Cpe/IHEN IKOJIBI.

Pesynbratel o6yuenns, nonyuennpie (1Y OCBOCHHH JMCLHILIMHBI, HEOOXOAMMBI NP H3YueHHH
cieayomux ancuumimn: «@unocopus», «Kyasryponorusy, «Commosnorus», «Tomuronorusy.
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3.2 KpaTkoe coaepkanue paszieios
1. Ochosbl 0e10601 KOMMYHUKAYLUU

1.1. JlenoBoe ob1ieHHe U ero OCHOBHbIE IIPHHLMIIBI
Henosoe obmenue. [TpuHIMIB! A€10BOTO 0GIICHMS,

1.2. PeueBasi camonpe3seHTalus B 1€10B0M 0GLIeHHH. UMUK H €r0 TeXHOI0rHH
Peuesas camonpesenrtarms. Mmumpk.

1.3. HeBepbanbhoe o61ienue
Hesepbanbroe o6imenue.

1.4. DruKa U ICUX0JIOrus JIeJIOBOTO o01eHus
DTHKA ¥ ICUXOJIOTHS JIOBOTO OOIIEHMS.

1.5. MexKKyJIbTypHBIH acrekT Ael10Boi KOMMYHHKaLHH
MeXKyIbTYPHBII acrekT Ae0BoH KOMMYHHKaLIHH.

1.6. CityxeGuble 1okyMeHTbI. Bujibl 10kymMeHTammu
CrryxeGHble 10KyMeHTbI. Bujibl 10KyMeHTaLHH.

1.7. Opuumansubie nucsma
O¢uumnanbHble nucpMa.

1.8. DiiekTpoHHas 1e/10Basi KOMMYHHKALHS
OneKTpoHHas Je/0Bas KOMMYHHKALHUS,

2. Ocnogwi K()Hd)/l UKmMo.Jio2uu

2.1. CoBpeMeHHbIE KOHLEMIIHH, MOIEIH U bynkuuu kondmkra
CoBpeMeHHbIE KOHUETIIHU, MOJIEIN U (hYHKLIH KOH(JIHKTA.

2.2. TIpuuuHbI, HCTOYHUKH KOHMIMKTOB 1 (popmbI HX nposiBIEHMS
[pHumHbl, HCTOUYHNKH KOH(IUKTOB U (OPMBI KX IPOSIBJICHUSI.

2.3. Mozenn nosesieHus B KOHGIHKTE U CrIOCOGHI YPEryJIHupOBaHUs MEKIHYHOCTHBIX
KOH(IMKTOB
Mozenn noseaenus B KOH(GIHKTE U CriocoGhb! YPETYIMPOBAHNS MEKITHYHOCTHBIX KOH(JIMKTOB.

2.4. CounanbHO-TPYA0BbIE KOH(IHKTHI
CounanbHO-Tpy10BbIe KOH(IHKTBI.

2.5. llpenynpesx/etue, paspelenue 1 ylpaBjieHHe KOH(IMKTaMHU B OpraHu3alum
[Ipenynpexnenue, paspewenue u ynpasienue KOH(JIMKTaMH B OpraHu3aliii.

2.6. YenoBus 1 pakTopbl KOHCTPYKTHBHOIO pa3pelieHus KOH(IUKTOB
YenoBust 1 hakTophl KOHCTPYKTHBHOIO paspeiieHus KOH(JIHKTOB.



2.7. IleperoBopHsilii mponece kak crnoco6 paspeuiennst KoHpuukToB. TexHonoruu
NEepPeroBOpPHOro mporecca

[leperosopuslii nponece kak crocod pasperienns KoH(HKToB. TexHoI0rHH TeperoBopHoro
rnpotuecca.

2.8. DdpdexruBHOE NOBeICHKE B KOH(JIMKTaX H HX paspeleHus
D¢ dexTHBHOE MOBEICHKE B KOH(IMKTAX ¥ UX paspelleHus.

3.3. Tembl npakTHYECKHX 3aHsTHIT
1. HesepbanbHoe o6uennue;
2. DTHKa M [ICUXOJIOTHS JIEIOBOTO oO1IeHus;
3. MexKyJIbTYpPHBII acrekT aeoBoii KOMMYHMKALIHH;
4. CiyeOHble IOKYMEHTBIL. Bujipl JIOKYMEHTAIHH;
. Opunmansueie nucema;
- DICKTPOHHASI /1e10Basi KOMMYHHKALHS;
. CoBpeMeHHbIe KOHUENLMH, MOJIC/IH | Gynkunu koHpnukra;
- Ipexynpesxnenue, paspererne u ypaBJjieHHe KOH(QIMKTAMH B OpraHu3alinm;

- Mozenn nosesenus B koHIMKTE M COCOGDHI YPEryJIHPOBaHUS MEIKITHYHOCTHBIX
KOH(DJTHKTOB,

10. CoumanbHo-TpyA0BbIE KOH(IUKTLL

I'1. Yenous u hakropbi KOHCTPYKTHBHOTO pasperieHust KOHYJIUKTOB;

12. TleperoBopHbiii npouece kax crnocod pasperueHus: KoHGIUKTOB. TexHomoruum
[epPEeroBOPHOIO Ipoiecca;

13. DddextuBHOE MOBeeHUE B KOHDIHKTAX U HX paspeuieHus;

14. PeyeBas camMoIIpeseHTallis B 1€10BOM OOLICHUHU. Mmumx u ero texnonorun;
I5. Tlpuumnbl, HCTOYHUKH KOHDIHKTOB U (opmbl HX nposiBieHN;

16. JlenoBoe o0LeHHE U €ro OCHOBHbIE IPHHLMIIBL

O 00 3O\ W»n

3.4. Temp1 1aGoparopubix paGor
HE MPE/lyCMOTPEHO

3.5 Koneyabranun

I pynnogvie koncynomayuu no pazdenam oucyuniunst (I'K)

. OBcyxknenne Matepuaos no keiicam pasziena "OCHOBBI J1OBOH KOMMYHUKALHK"
2. OGcyxkeHHe MaTepUAaIoB 1o Keifcam pasiena "OcHOBbI KOHMIUKTOIOrHK"
Texywuii konmpons (TK)

I. Koucynbrauuu HanpasieHs! Ha TOJTYHCHHE HHMBUIYAITBHOIO 3aJaHMs [UISl BLITOJIHEH U
KOHTPOJIBHBIX MEPONPHSITHIA 110 pasjeny "OCHOBBI J1e10BO KOMMYHUKauuu"

2. Koucynpranmu HanpapieHsl Ha TOJYHCHHE MH/IMBUIYATILHOIO 3aJlaHHsl JUISl BLITTOIHEH Usi
KOHTPOJILHBIX MEPONPUATHIA 110 pasjieny "OCHOBBI KOH(IHKTOIOrHK"

3.6 TemaTuka KypcoBbIxX NPOEKTOB/KYPCOBBIX pador
Kypcosoii npoext/ pabora ne [IPEYyCMOTPEHBI

9
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4. KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIE OUEHOYHBIE CPE/JICTBA /1151
KOHTPOJISI OCBOEHUS PE3YJIbTATOB OBYYEHMSI O JTUCHHUIIJIMHE
(TEKYILUA KOHTPOJIb YCHEBAEMOCTH, ITIPOMEKYTOUYHASI ATTECTAILLUSI
MO JMCHUILIUHE)

4.1. Texymuii KOHTPOIL yeneBaemocTH
1/2/3/4 cemectp

®opma peastzanum: 3amura 3aaaHus
l. 3ammra TBOpUeckoii padots! ([loknan)

®opwma peanusaunn: Komnsioreproe 3ananue
I. Teer «Opdextusubie u nerpdextusmbie KOMMyHHKaTHBHbIE nipouecchd (Tectuposanue)

®opma peasmzanmu: [Tucemennas pabora
1. Konrponbhas pa6ora «Mojesnu KommyHHKanuu» (Konrposbhas pabora)
2. Konrposnbhas pa6orta «Crioco6 paspelueHus KoH(pIMKTOB B opranusaunn» (KouTpossnas
pabora)

bajibHO-peHTHHIOBAs CTPYKTYpPA AMCLMILIHEDI SIBJIsIeTCS HPUIIOKEHHEM A.

4.2 IIpomeRyTOMHAS ATTECTAUMS 110 AMCIHILINHE

3auem (Cemecmp Nol/2/3/4)
Ouenka onpenensercs B cooTBETCTBHH ¢ [1oJ0KEHHEM o OalIbHO-PEHTHHIOBOM CcHCTeMe s
cryaeraros HUY «MDW» na ocosanun CEMECTPOBO# M 3a4eTHON COCTABIISIONIMX.

[Ipumeuanne: OueHouHble MATEPHAIBI [0 AUCIHIIIMHE PUBE/JICHBI B (DOHIE OLIEHOYHBIX
matepuanos OITOIT.

5. YYEBHO-METOJAUYECKOE OBECIIEYEHUE AUCHHITJIMHbI

5.1 IlevaTHbIe H YIEKTPOHHBIE H3IAHMNSE:

l. Anuynos, A. 5. Kondnukronorus / A. 1. AHuynos, A. W. Innunos . — 3-e usn . — CI16. :
[Turep, 2007 . — 496 ¢. — (YueGuuk s By30B) . - ISBN 5-469-01552-1 .

2. beuikosa, C. B. OcHOBEI 11080 KOMMYHHKaluH : yueOHoe nocobue / C. B. boutkosa, U. I,
Carupsin, JIoHCKOI roc. TexH. yH-T . — Poctos-na-/[ony : Usa-so JICTY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. I'. K. OBpyukas- "O6mas KoH(mkToNnOrNs", U3narenserso: "FOsKHbIi (benepanbubiii
ynusepeuter", Pocros-na-Jlony, Taraupor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930;

4. E. A. Berposa, E. E. KaGanosa- "Tpynosas kondauxronorus", Usaareiberso: "Jlupexr-
Meua", Mockga, Bepun, 2019 - (188 c.)
https://biblioclub.ru/index.php?page=book&id=500389.

5.2 Jlunensuonnoe n cBoGoano pacnpocrpansieMoe nporpaMmmuoe obecrnedenue:
1. CJ10 "TIpomereii";

2. Office;

3. Windows;

4. Maiiny Buneoxondepenimm.



5.3 UnrepHer-pecypenl, BKI0UYas npogeccuoHaIbHbIe 6a3b1 JAHHBIX H HHPOpMAUHOHHO-
CIPABOYHbIE CHCTEMbI:

1. 9BC Jlauns - https://e.lanbook.com/

2.9BbC "YuuBepeurerckas 6ubinorexa onaiin" -
http://biblioclub.ru/index.php?page=main_ub_red

3. Hayunas s1exrponnas 6ubinorexa - https://elibrary.ru/

4. basa nanubix BAHUTH online - http://www.viniti.ru/

5. basa naHubIx :KypHaioB m3gareanbersa Elsevier - https://www.sciencedirect.com/

6. DJIEKTPOHHBIE Pecypebl H3AATEIbCTBA Springer - https:/link.springer.com/

7. baza nannsix Web of Science - http://webofscience.com/

8. basa pannbix Scopus - http://www.scopus.com

9. Haunonaubnas yiekTponnasn 6ubianorexa - https://rusneb.ru/

10. 9BC "KoncyabranT crymenra' - http://www.studentlibrary.ru/

1. Kypuaasr American Chemical Society - https://www.acs.org/content/acs/en.html

12. XKypuaias American Institute of Physics - https://www.scitation.org/

I3. ZKypuaasi American Physical Society - https://journals.aps.org/about

14. basa nanubix msaareasersa Annual Reviews Science Collection -
https://www.annualreviews.org/

15. basa nannblii Association for Computing Machinery Digital Library -
https://dl.acm.org/about/content

16. Kypnajibt m3narenscrsa Cambridge University Press - https://www.cambridge.org/core
17. basa nanuwix IEL m3nareancrsa IEEE (Institute of Electrical and Electronics Engineers,
Inc.) - https://ieeexplore.iece.org/Xplore/home. jsp?reload=true

18. basza nannbix Computers & Applied Sciences Complete (CASC) -
http://search.ebscohost.com

19. basza nannpix INSPEC ua naargopme komnanun EBSCO Publishing -
http://search.ebscohost.com

20. Kypuaaei Institute of Physics (IOP), Bestnkobpuranus - https://iopscience.iop.org/
21. Kypuaabl HayuHoro o6mecrsa Optical Society of America (OSA) -
https://www.osapublishing.org/about.cfin

22. Harenrnas 6asza Orbit Intelligence komnanun Questel - https://www.orbit.com/

23. Kypuaasl nzpareancrsa Oxford University Press - https://academic.oup.com/journals/
24. basa 1aHHbBIX AMCCepTALHIT ProQuest Dissertations and Theses Global -
https://search.proquest.com/pqdtglobal/index

25. JKypuaaei Kypuaasr Royal Society of Chemistry - https://pubs.rsc.org/

26. JKypuaael m3pareancrsa SAGE Publication (Sage) - https:/journals.sagepub.com/
27. Kypuaa Science - https://www.scicncemag.org/

28. XKypuaiubl HayuHoro o6mecrsa Society of Photo-Optical Instrumentation Engineers
(SPIE) Digital Library - https://www.spiedigitallibrary.org/

29. Koanexumsi sypuaiaos Taylor & Francis Group - https://www.tandfonline.com/

30. Kypuauast mo xumun Thieme Chemistry Package komnanun Georg Thieme Verlag KG -
https://www.thiemc-connect.com/products/all/home.html

31. Kypuaas! u3gareiancrsa Wiley - https://onlinelibrary.wiley.com/

32. Daexrponnas oubamnorexa MIOU (96 MOMN) - http://elib.mpei.ru/login.php

33. MopTan oTKpBITLIX AanHbIX Poceniickoii ®enepanun - https:/data.gov.ru

34. ba3a OTKPBITBLIX JAHHBLIX Mununcrepersa Tpyaa u counanbnoii 3amutn PO -
https://rosmintrud.ru/opendata

35. ba3a OTKPBITBIX JAHHBIX NPOpECCHOHANBLHBIX CTAHIAPTOB Munncrepersa Tpyaa n
COUHAILHOI 3ammnThl PO - http://profstandan.rosmintrud.ru/obshchiy—infonnatsionnyy-
blok/natsionalnyy-reestr-professionalnykh-standartov/

36. ba3a OTKPBITBIX JaAHHBIX Munsucrepersa Y)RKOHOMHYECKOT0 passuTus PO -
http://www.economy.gov.ru



37. ba3a oTKpLITBIX JauubIx Poc
38. DaekTponnas oTkpbITas 6a3

https://www.polpred.com

¢unmonuTOpHHTa - http://www.fedsfm.ru/opendata
a tanubix "Polpred.com O63op CMHU" -

39. Mupopmannonno-cnpasounas cuerema «Koaeke/Texskenepr - Http:\\proinfosoft.ru:

http://docs.cntd.ru/

40. Haumonaabublii noprag onaiin 00yqenns «OTKpbITOE 06pa3oBanKe - https://openedu.ru
41. Opnunanbumlii caiit DenepaabHOro areHTCTBA 10 TEXHHUYECKOMY PeryJHpPOBAHHIO H

meTpoJioruu - http://protect.gost.ru/
42, OTKpBITAsl YHHBEPCHTETCKAS HHpopmannonnas cucrema «POCCHU S -

https://uisrussia.msu.ru

6. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHUE AUCHUITVIUHBI

JICKIIMOHHBIX 3aHATHHI U
TEKYLLIEr0 KOHTPOJIS

Tun nomemenns Homep Ocnamenne
ayIuTopHu,
HAHMEHOBaHNE
YueGubie ayauropuu s | J1-400, YueGnas [1apTa co CKaMbeH, CTOJI MPero/1aBaTes, c1'_v;ﬁ
[IPOBEJICHHS ayJIHTOpHs JIOCKa MeJloBas

YueGubie aymuTopun s

J1-405, YueGuas

f1apTa co CKaMbeid, CTOJI Mpenojasare’is, Ty,

POBEJACHHS ayJIMTOpus JIOCKa MeJIoBasi
[IPAKTHYECKUX 3aHSATHIA, J1-407, Yuebnas fapTa co CkaMbeii, CTOJ NpenojaBaTesis, cTyJl,
KP u KIT ayJUTOPHS JIOCKa MeJIoBasi ,
Yuebusie ayauropun juis | JI-400, YueGnas fapTa co ckaMbeii, CTOJI NpenoxaBaresis, cTyJl, 1
[IPOBE/ICHHS ayJInTopus JIOCKa MeToBasi ‘
IIPOMEKYTOYHOH
aTTecTaluu
[Tomerenns s HTB-303, CTOJ1 KOMIIBIOTEPHBIH, CTYJI, CTO
CaMOCTOATEIbHOMH Komnbrorepusiit ITUCBMEHHBIHN, BELIAIKA IS O/1EK/1bl,
padoThI YHTaIbHBIN 341 KOMIBIOTEpHAA CeThb ¢ BBIX0/I0M B MHTEpHET,

KOMIIbIOTEP MepPCOHABHBIH, IIpHHTED, ‘
KOHJIMIIMOHED

[Tomerenus s
KOHCYJIbTUPOBAHHUS

M-909,
[Tomemenue

kadenper «PCull»

Kpeeino pabouee, pabouee MeCTo COTpy IHHKa,
CTOJ1, CTOJ JUlst pabOThI C JIOKYMEHTAMH, CTYI,
wikad, wkad s J0KyMeHTOB, wmKad /s
OZIexk/1bl, TyMOa, KOMIBIOTEPHASs CeTh ¢
BBIXOJI0M B MIHTepHeT, KoMnbioTep
NePCOHALHBIH, IPHHTED, CTEH/I

MH(pOpPMALHOHHBIH {

[lomemenus juis
XpaHeHus: 060py0Banus
|1 yueGHOro HHBeHTaps

E-403, Cknan

CTOJ /15t pabOTBI € JIOKYMEHTaMH, Hikad,
mKad U1 IOKYMEHTOB
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Ipuaoxenne A

BAJLUIBHO-PEUTUHI OBASI CTPYKTYPA JAUCHUTIIIUHBI

I[enosaz KOMMYHHKaL U

Ilepevens KoHTPOIBLHBIX MEPONPHATHI

KM-1
KM-2
KM-3

KM-4

(HasBanMe AHCUNNINHDI)

1/2/3/4 cemectp

KonTponbuas pabora «Mojenn KoMMyHHKauuu» (KontposbHas pabora)
Teer «DppexTusnbie n HEIP(PEKTHBHBIE KOMMYHHKATHBHBIE npoueccs» (Tectuposanne)
KonTtposbras paora «Criocos! paspeLIeHns KOHMIUKTOB B opranu3aumum» (Konrpossuas

pabora)
3auuTa TBOpUECKoi paboTsI ([loxmnan)

Bua npomeskyrounoii arrecraumm — 3aver,

TEKYIEro KOHTPOJis YCneBaeMoCTH 110 AMCHHIIIHHE:

Unnexc KM- | KM- | KM- | KM-
Flomep Pasnen aucuunimue B l : : 4
pasjena ’ Henens 4 8 12 16
KM:
1 OCHOBBI 1E10BOIT KOMMYHHKALHH
1.1 JlenoBoe ob1ienne u ero 0cHOBHbIE NPHHIMITBI + + '
12 Peuesas camonpesenrauus B 1e/1080M 06meHMH. Wmn ok £ &
- M €ro TeXHOJIOTHH
1.3 Hesepbanbroe o6uenne +
1.4 OTHKA U TICHXOJIOT U JICJIOBOTO 0OIIeHHS! i
1.3 MexKyIbTYpHBIN acnekT 1e10Boi KOMMYHHUKAaIIUH o
1.6 CnyxebHble 10KyMeHTBL Busibl JIOKYMEHTalUH 2
L7 O¢uunanbhbie nucerma +
1.8 DJIeKTPOHHAs! J1e/10Bast KOMMYHHKALLHSI +
2 OcHOBBI KOH(IIHKTOIOr 1K
71 CoBpemeHHbIE KOHUEIIIHH, MOJIE/H 1 GyHKIHM N —1
' KOH(IHKTA Aj
29 [Ipuunnbl, nerounuku kouukToB 1 bopmbl nx "
i NPOSIBJICHHS
53 Mozenu noBesieHus B KOHGIMKTE H COCOGD] n
' YPEryIMPOBAHHS MEKIMYHOCTHBIX KOH(IHKTOB
24 CounanbHo-TpynoBbIe KOH(IUKTHI + B
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[Ipenynpexnenne, paspemenue u VIIpaBJlIeHHE

25 . i +
KOH(JIMKTaMH B OpraHu3ainm
26 Yenosusi 1 aKTopbl KOHCTPYKTHBHOTO paspenieHus 1) T
) KOH(JIHKTOB
57 [leperosopusiii npouece kak crnoco6 paspelieHus i i
' KOH(HKTOB. TexHos0rHU neperosoproro fnpouecca
23 D dexTHBHOE IOBEACHHE B KOH(JIUKTAX ¥ HX J N
paspereHus
Bec KM, %: | 25 25 | 25 25
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