MuHHCTEepPCTBO HAYKH M BbICIIEro oopazoBanusi P@®
denepanbHOE rocy1apCcTBEeHHOE 010/IKeTHOEe 00pa30oBaTe/ibHOE YUpeKIeHne
BbICIIIEr0 00pa3oBaHus
«HanuoHanbHbIN HccieoBaTeILCKUN yHUBepcuteT «MIU»

Hanpagsaenune noarorosku/cnenuaibHocth: 40.03.01 FOpucnpyaenuus
HaumenoBanue o0pa3oBaTe/ibHOii mporpammsl: IIpaBoBoe conpoBokIeHHe Ou3Heca
YpoBeHns 00pa3oBaHus: Bbicliee 00pa3oBaHue - 6aKajlaBpuaT

®opma o0yuenusi: Ounas

Pabouasi nporpamMma Iy CHUILTAHBI
JAEJOBAS KOMMYHUKALUSA

BJok:

Baok 1 «/Iucuuniaunbt (MoxyJam)»

Yacts 00pa3zoBaTebHON
NPOrpaMmblI:

Oo0s13aTeIbHARA

Ne qucumnuInHbI 10 yyeOHOMY
IJIaHY:

B1.0.06

TpyaoeMKOCTb B 32a4eTHBIX
e/IMHHIIAX:

1 cemecTp - 2;

Yacos (Bcero) no yueGHomy
IJIaHy:

72 gyaca

Jexknun

He MPeAYCMOTPEHO Y4eOHBIM MJIAHOM

IpakTHyeckue 3aHATUSA

1 cemectp - 32 yaca;

JlabopaTopHble pa6oThI

He MPeAYCMOTPEHO Y4eOHBIM MJIAHOM

Koncynbranumn

MPOBOJAUTCH B PAMKAX YaCOB AyAMTOPHBIX 3aHATHI

CamocrosiTesibHasi padora

1 cemectp - 39,7 yaca;

B ToM unciae Ha KII/KP

He MPeAYCMOTPEHO Y4eOHBIM MJIAHOM

HNnasi koHTaKkTHas padoTa

MPOBOIUTCH B paMKaX 4YaCoB ay/IUTOPHbIX 3aHSATHH

BKJIIOYas:
KonTpoJsbnas pa6ora
TecTupoBanue
Jloxaan

HpOMe)KyTO‘lHaﬂ aTrecrauus:

3auer

1 cemectp - 0,3 yaca;
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1. HEJIN U 3AJAYU OCBOEHUSA JUCIIUAITJIMHBbI

Leab ocBoeHMS JMCHUILUIMHBI. (OPMHPOBAHHE KOMIUIEKCHOTO TIPEACTABICHUS O IpaBHIIax
oOMeHa [enoBoil uHpoOpManueld B YCTHOM W MNHUCbMEHHOW ¢opMax C ydyeToM MOTEHUUATbHO
KOH(JIMKTHOTO B3aUMOJICHCTBHUS C YHaCTHUKAMH KOMMYHHUKAIIHOHHOTO TIPOIIecca.

33[{3‘11/1 AUCHHUITIMHbI

- hopmupoBaHUEe HAYYHO OOOCHOBAHHBIX MIPECTABICHUN O JIETOBON KOMMYHHUKAIIUU KaK
Pa3HOBUAHOCTH KOMMYHHUKATUBHOM J1€ATEIHHOCTH B MPOIIECCE YETOBEUECKOr0 OOLICHUS;
- U3y4YeHHE Creu(UKA OpraHN3aIluu U OCYIIECTBICHHUS JICJIOBOTO OOIIEHUs, ero GopM H

Pa3HOBUIHOCTEM;

- -OCBOCHHE HABBIKOB KOMMYHHUKATUBHOW MPAKTUKU TPU OBJIA/ICHUH PA3IMYHBIMU (hOpMaMH
JIeI0BOM KOMMYHMKAIIMU HA OCHOBE CTUMYJIMPOBAHUS TBOPUECKOTO MBILIUIEHUS B IPO(HECCHOHAIBHON

cdepe;

- (hopmupoBanue npodeccuoHaNbHBIX KOMMYHHUKATUBHBIX HABBIKOB.

dopmupyembie y 00y4aronierocsi KOMneTeHUMU U 3aljlaHUPOBAaHHBIE Pe3yJIbTaThl 00yUeHHs 110
JUCIUIIIINHE, COOTHECEHHBIE C HHAMKATOPAMHU J0CTHKEHUS] KOMIIeTEeHIHi |

Koa n HanmMeHoBaHue
KOMIIeTeHIINH

Koa u HamMeHOBaHHe
HHAUKATOPA JOCTHKEHUS
KOMIIETEeHIIUH

3anaHupoBaHHbIE Pe3yJbTATHI 00y4eHH s

VK-3 Cnocoben
OCYIIECCTBIISTH COUATHHOE
B3aMMOJIEHCTBUE U
pEaTM30BBIBATH CBOKO POJIH

NJ-1yk-3 Onpenenser
CTpaTeTuI0 COTPYAHHYECTBA
IUIS TOCTHIKEHUS
IIOCTaBJICHHOM IICIIN

3HaThb.
- COACPIKAHUC, DJICMCHTBI U 3Tallbl
nponecca KOMMYHHUKAIHUH.

B KOMaHIe YMETh:
- ACIIOJIb30BaTh CTPATErHH JICTIOBOTO
COTPYJIHUYECTBA.

VK-3 Criocoben 3HATh:

OCYILECTBJIATH COLIMAIIBHOE
B3aNMOJICHCTBHE U
peanu30BbIBATh CBOIO POJIb
B KOMaH/E

NJI-2vk-3 B3aumoneicTyer ¢
JIPYTHUMH YICHaMU KOMaH/Ibl
JUTS TOCTHKEHUS
MOCTaBIICHHOM 3a/1a4yu

- OCHOBHBIC TCOPHHU U KOHLCIIITUN
BSaHMOHeﬁCTBHH HIOHCﬁ B OpraHu3sanuu,
BKJIFO4Yas1 BOIIPOCHI MOTUBAIIHH, prnHOBOfI
JUHAaMUKH, KOMaHI[OO6pa3OBaHI/I}I,
KOMMYHI/IKaHI/H\/JI " JIUACPCTBA.

YMETb:

- JIOTUYECKHU BEPHO, apTYMEHTUPOBAHO U
SICHO, CTPOUTBH YCTHYIO U IMCBMEHHYO
pedb, IPUMEHSSI TEXHOJIOTUU
pEeryiIupoBaHusi KOH(JIUKTOB..

VYK-4 Cnocoben
OCYIIECTBIIATH JEJIOBYIO
KOMMYHHKAIIUIO B YCTHOU U
NUCbMEHHOW (hopMmax Ha
rOCy/apCTBEHHOM SI3bIKE
Poccniickoit denepanuu u
MHOCTPaHHOM(BIX)
SI3BIKE(aX)

N-1yk-4 lemoHCTpHpYET
YMEHHE BECTH OOMEH Je0BOM
nH(popmarel B yCTHOU H
NUCbMEHHOW (hopMax Ha
TOCYJTapCTBEHHOM SI3BIKE

3HATh:
- OTUYCCKHUC HpI/IHHI/IHBI %1 HOpMI)I
JIEJIOBOrO OOIIEHHUS.

YMETh!
- aHAJTM3UPOBATh KOMMYHHUKATHBHBIC
MPOIIECCHl B OpraHU3aUH U
paszpabaThIBaTh MPEITIOKESHUS TIO
MOBBIIIIEHUIO MX (P PEKTUBHOCTH.




2. MECTO JUCIUILINHBI B CTPYKTYPE OBPA3OBATEJBHOM ITPOT'PAMMBI BO

JluctumiimHa OTHOCUTCSL K OCHOBHOW MPOQeCCHOHANBHON 00pa3oBarenpHOl mporpamme [IpaBoBoe
conpoBoxacHue OusHeca (mamee — OIIOII), nampaBnenuss moarotoBku 40.03.01 FOpucnpynennws,
ypoBeHb 00pa30BaHMs: BICIIIEe 0Opa3oBaHue - OaKaIaBpHar.

basupyercs Ha ypoBHE cpeaHero ooiiero oopazoBaHusl.

PesynbTaThl 00ydeHus1, MOTYYCHHBIE TIPU OCBOCHUU JUCUIUIUIMHBI, HEOOXOAUMBI IPU BHIMIOJTHEHUN
BBIITYCKHON KBaTU(UKAMOHHON pabOThI.



3. CTPYKTYPA U COAEP)KAHUE JUCIHUIIJINHbI

3.1 CTpyKTYypa THCHUNINHBI
OO1mas TpyI0EMKOCTh JUCITUTLTMHBI COCTABIISET 2 3a4€THBIX SIMHUIIBL, 72 Yaca.

Pacnpenencnue TpyjoeMKoCTH pasjena (B 4acax) Mo BUIAM Y4eOHOH paboThI

Paznenbl/TemMsr g =| o
Ne JTUCHIUTUTAHBL/ (D OPMBI § % § KonrakrHas pabora cp CopneprkaHue caMOCTOSTENTFHON paboThl/
/0 IPOMEKYTOUHOH o8| 3 Koncyrpranus WKP PaGora s | LOATOTOBKA K METOMYECKHE YKa3aHNs
aTTeCTAIH 8| © | Jlex JIab | Ip ITA CeMECTDE aTTecTaluu
ol KIIP 'K HKKIT | TK p /KOHTPONTD
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15
1 OCHOBBI JEJI0OBOI 32 1 - - 16 - - - - - 16 - Tloozomoexa Kk meKkyuiemy KOHmpoiio:
KOMMYHHUKALUU [HoBTOpenune marepuana no pasaeny "OCHOBBI
1.1 JenoBoe oO1eHue 1 4 - - 2 - - - - - 2 - JIeJI0BOM KOMMYHUKaUUu"
€ro OCHOBHBIE Ilod2zomoeka domauinezo 3adanusn:
TIPHUHITUIIEL [MoxroToBka AOMAaITHETO 3aJaHUS HAIpaBJICHA
1.2 Peuesas 4 - - 2 - - - - - 2 - Ha OTPabOTKy YMEHUI pericHus
caMOIIpe3eHTAINS B npodecCHOHATIBHBIX 3a1a4. JloMaliHee 3a1aHue
JICIIOBOM OOIICHHH. BBIJIAETCS CTYJIEHTaM 10 U3y4Y€HHOMY B paszelie
Wmunx u ero "OCHOBBI JIeTOBOI1 KOMMYHHUKAITMH'" MaTepuany.
TEXHOJIOTUHU J1OTIOMTHUTEBHO CTYICHTY HEOOXOIMMO
1.3 HesepbansHoe 4 - - 2 - - - - - 2 - M3YYUTh JTUTEPATYpy U pazoOpaTh MpUMEPHI
oO1ieHue BBITIOJTHEHHS IOX00HBIX 3aianui. [IpoBepka
1.4 DTHKA U TICUXOJIOTHS 4 - - 2 - - - - - 2 - JIOMAIIHEro 3a/1aHKs IPOBOJUTCS 10
JIEJTOBOTO OOTICHHMS MIpeCTaBICHHBIM MTUCHBMEHHBIM padoTaM.
15 MeXKyIbTypHBIH 4 - - 2 - - - - - 2 - Iloozomoexa 0oknaoa, 6bICMYnIEHUA:
ACTIEKT NEJIOBOM 3amaHue CBA3aHO C YIiyOJICHHBIM H3YYCHUEM
KOMMYHUKAIUU pa3aciioB AMCHUIIIMHBI U CAMOCTOATCIIbHBIM
1.6 CiryxeGHbIe 4 - - 2 - - - - B 2 - MTOMCKOM MAaTEPHAJIOB IS PACKPBITHS TEMBI
JIOKyMEHTBI. Bujisl JIoKIaia. Marepualibl BHITIOJHEHHONW PabOThI
JIOKYMEHTAINH MIPEICTaBISIOTCS B DJIGKTPOHHOM BHUJIE WU B
1.7 | Oduumanshsie mucsma 4 B - 2 i - - - _ 2 - (bovae pacrevyaTaHHbIX MPE3CHTAHOHHBIX
1.8 | DnexrpoHHas me0Bas 4 - - 2 - - - - - 2 - CIau]I0B.

KOMMYHUKaIKUA

Camocmoamenbhoe usyuenue
meopemuuecko20 mamepuana: zyuenue
JIOTIOJHUTEIBLHOTO MaTepHana o pasaeny
"OCHOBBI J1€JIOBO KOMMYHHUKau"
Iloozomoexa Kk KOHmMPOIbHOU pabome:
W3yyenue MaTepuaiion no paszaeny OCHOBBI
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JIENIOBO KOMMYHHKAIIUH U ITOJTOTOBKA K
KOHTPOJBHOI pabote

I10020mogKa K npaKmuuecKum 3auAmuam:
W3ydenne maTepuaina no paszaeny "OCHOBBI
JIeJIOBOM KOMMYHHKAIUU'" OATOTOBKA K
BBINOJIHEHHIO 33JaHUH Ha MIPAKTUYECKUX
3aHATUAX

H3yuenue mamepuanos 1umepamypHbix
UCIOYHUKOG:

[2], 15-98

OCHOBBI
KOH(MITUKTOJIOTHH

39.7

16

23.7

2.1

CoBpeMeHHbIE
KOHIICTIIIIH, MOJICITH
(OYHKIINY KOH(IIMKTA

2.2

[Tpu4YuHBI, UCTOYHHKH
KOH(IIUKTOB U (POPMBI
UX TPOSIBICHHS

2.3

Monenu noseneHust B
KOH(JIMKTE U CIIOCOOBI
ypEryJIupOBaHuUs
MEXJINIHOCTHBIX
KOH(JIMKTOB

2.4

ConaibHO-TPY IOBBIE
KOH(IUKTHI

2.5

[Mpenynpexnenue,
paspenieHue u
yIIpaBlIeHUE
KOH(IINKTaMH B
OpraHu3aLHu

2.6

YcnoBus 1 pakTopsl
KOHCTPYKTUBHOTO
paspereHus
KOH(JINKTOB

2.7

IleperoBopHslit
IpoIiecc Kak crmocod
paspemnieHus
KOH(JINKTOB.
TexHon0ruu

Ilodzo0mogKa K meKyuiemy KOHmpoio:
[HoBTOpenune marepuana no pasaeny "OCHOBBI
KOH(IUKTONIOTHH"

Ilod2zomoeka domauinezo 3adanusn:
[ToaroroBka KOMaIIHETO 3a1aHUS HAIIPABICHA
Ha OTPabOTKY YMEHUI peleHus
npodeccrnoHaNBHBIX 3a/1a4. JlomalHee 3agaHue
BBIJIACTCA CTYICHTAM I10 U3y4EHHOMY B pasjee
"OCHOBBI KOH()JIMKTOJIOTUU" MaTepHaiy.
JIONOJTHUTENBEHO CTYIeHTY HE00X0IMMO
W3YYHTh JIUTEPATYPy U pa3o0paTh NpUMeEpHI
BBITIOJTHEHHS IOX00HBIX 3aianuil. [IpoBepka
JIOMAIITHET0 3aJJaHus! POBOJMUTCS 1O
MIPE/ICTaBICHHBIM TUCEMEHHBIM paboTam.
Ilo020moeKka K KOHmMPOIbHOU padome:
N3yuenne marepunaos no paszaery OCHOBBI
KOH(INKTOJIOTHH U MOATOTOBKA K KOHTPOJIBHOM
pabore

Iloo20mogka 0oKk1ada, 6bicMynieHus:
3ajjaHue CBSI3aHO C YIIyOJCHHBIM U3yYeHUEM
Pa3aenoB AUCHUIUIMHBI B CAMOCTOSTEIbHBIM
MTOWCKOM MaTEepHAJIOB IS PACKPBITHS TEMBI
JIoKJIa1a. MaTepuaibl BBIOJTHEHHOH paboThI
MPEJCTABISIIOTCA B JJICKTPOHHOM BHJIE UK B
(opMe pacriedyaTaHHbIX NPE3EHTAMOHHBIX
ClaifoB.

Ilo020moeKa K npaKmuyecKum 3aHAMUAM:
N3zyuenne matepuana no pasaeny "OCHOBBI
KOH(IINKTOJIOTHH" TIOATOTOBKA K BEITIOJIHEHHIO
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3aJaHAK Ha TMPAKTUICCKUX 3aHATHAX

MIEPErOBOPHOT0O
mponecca Camocmosamenvhoe usyuenue
2.8 O¢pdextuBHOE 5.7 - - 2 - 3.7 meopemuuecko20 mamepuana: V1syuenue
MOBEJICHNE B JIOIIOJIHUTEIBHOIO MaTepHala 1o pasaeiy
KOH(JIMKTaX M UX "OCHOBBI KOH(JIMKTOJIOTHH"
paspelieHus H3zyuenue mamepuanog 1umepamypHnsblx
UCHOYUHUKOG:
[1], 20-87
[3], 17-22, 50-64
[4], 90-103
3ager 0.3 - - - 0.3 -
Bcero 3a cemecTp 72.0 - - 32 0.3 39.7
Hroro 3a cemecTp 72.0 - - 32 - - 0.3 39.7

Ipumeuyanue: Jlex — nexuuu; JIab — madoparopusie padoTsl; [Ip — npaktudeckue 3ausatust; KIIP — ayauTopHble KOHCYIBTaUU IO KyPCOBBIM
npoektam/padoram; MKKII — unauBuyanbHble KOHCYJIBTALMU IO KYPCOBBIM MpoekTam/paboram; ['K- rpymnmnoBbie KOHCYIbTAIlUU 10 pa3aenam
muctumuinael, CP — camocrositenbHas padota crynenrta; MKP — unast konraktHas padota; TK — Texymuiit koHTpoIib; [TA — npoMexyTodHas

aTTcCcTanuAa




3.2 KpaTkoe coaep:xaHue pa3ieaoB
1. OcHogbl 0e1080U KOMMYHUKAUUU

1.1. lenoBoe oOmIeHNE U €0 OCHOBHBIE TPUHLIUIIBI
JenoBoe obmenue. [TpuHIMITEl A€710BOT0 OOLIICHNS.

1.2. PeueBas camornpe3eHTaIus B AeI0BOM 00IeHNH. IMUIK U €r0 TEXHOJIOTHH
PeueBas camonpesenrtamus. UMumxk.

1.3. HeBepbOanbHOe 001ICHNE
HesepbanpHoe oO1IeHHE.

1.4. DTUKA ¥ ICUXOJIOTUSA AEIIOBOrO OOIIEHUS
DTHKA U IICUXOJIOTHS JIEJIOBOTO OOLICHUS.

1.5. MeXKyJIbTYPHBIN aCTIEKT ACI0BON KOMMYHUKAIIMHI
MexXKyJIbTYpHBINA aCHEKT JEI0BOM KOMMYHUKALIUH.

1.6. City)xeOHBIC TOKYMEHTHI. BUIBI TOKyMEHTAIUN
Crny>xeOHble JOKYMEHTBI. BUIbI TOKYMEHTAINH.

1.7. OpunmansHbIC THCHEMA
OduruanbHpIE MMCHMA.

1.8. DnexTpoHHas AeI0Bass KOMMYHHKAIIUS
DneKTpOHHAs Je0Basi KOMMYHUKAIIHSL.

2. OcHogbl KOHGAUKMOI02UU

2.1. CoBpeMeHHbIE KOHUEMNINU, MOAETH U (YHKINU KOH(DIUKTA
CoBpeMeHHbIE KOHIIETIINN, MOJENH U (YHKIIUU KOH(IIUKTA.

2.2. I[TpyymHbI, HICTOYHUKHU KOHQIIUKTOB U (POPMBI UX HPOSIBICHUS
[TpyunHBI, UCTOYHUKN KOHGIUKTOB U (POPMBI UX TIPOSBICHUS.

2.3. Mojenu noBeieHUs1 B KOH(IUKTE U CIOCOOB! YPETyIUPOBaHUS MEXIMUYHOCTHBIX
KOH(JIMKTOB
Monenu noBefieHHs: B KOH(DIUKTE U CLIOCOOBI ypEryInpOBaHHs MEKINYHOCTHBIX KOH(IMKTOB.

2.4. CounanbHO-TPYAOBbIE KOH(IUKTHI
ConnanbHO-TPY10BbIE KOH(IUKTHI.

2.5. llpenymnpexaenne, pa3penieHue 1 yrnpapiieHne KOHQIUKTaMu B OpraHUu3aIiu
[Ipenynpexaenue, pa3pelieHne U ynpaBieHne KOH(QIUKTaMU B OpraHU3aIlHH.

2.6. YcnoBus v pakTOpbl KOHCTPYKTUBHOTO pa3pelieHns KOHOIUKTOB
VYcnoBus u (pakTOpel KOHCTPYKTUBHOTO pa3perIeHus: KOH(IMKTOB.



2.7. IleperoBopHBI MpoIIeCcC Kak crmocod paspemnieHus KoHGIukToB. TexHomoruu
IIEPErOBOPHOIO IIpoLecca

[IeperoBopHBIi mpolecC Kak crnocod pazpemieHus KOHPIUKTOB. TeXHOIOruu MeperoBOPHOro
nporecca.

2.8. DddexTrBHOE MOBEICHNE B KOHPIMKTAX U UX pa3perIcHUs
D¢ dexkTrBHOE TOBECHNE B KOH(PIUKTAX U X Pa3pELICHHUS.

3.3. Tembl NpaKTHYECKUX 3AHATHI
1. IleperoBopHBIi mporLiecc Kak crnocod pasperienus KoHPIuKToB. TexHoaornu
MEPErOBOPHOTO MPOLIECcCa;

. DJeKTpOHHAas /1e70Basi KOMMYHHKAIIUS;

. DTHKA U TICUXOJIOTHS JIeJI0BOT0 OOIICHHUS,;

. ConnanbHO-TPYA0BbIC KOH(IUKTEHI;

. Ciy:xe0HbIe JOKYMEHThI. BUpl TOKyMeHTaIuy;

. JlenoBoe oOmieHne 1 ero OCHOBHBIE IPUHIIUIIBL;

. MeXKyIbTypHBIH aclieKT JeI0BOM KOMMYHHUKAIUY;

. CoBpeMeHHBIC KOHIICTIIHH, MOJICTH U (QYHKINN KOH(IIUKTA;

. YcnoBus u GakTopbl KOHCTPYKTHUBHOTO pa3pelieHus: KOH(GIUKTOB;

10. Monenu nioBeZieHHsI B KOH(DIUKTE U CIIOCOOBI YPETYITUPOBAHHUS MEKITMIHOCTHBIX

KOH(JIUKTOB;

11. [Ipenynpexxaenue, pa3penieHne 1 ynpaBieHne KOHOINKTaMUA B OpTaHU3aIHH;

12. TIpu4uHbI, HCTOYHUKH KOH(IUKTOB U (OPMBI UX MPOSIBICHUS;

13. PeueBas camomnpe3eHTalus B AeI0BOM OOmIeHnU. UMUK 1 €r0 TEXHOJIOTHH;

14. OdunmanbHbIe THCHMA,

15. HeBepbasibHOE OOIICHNUE;

16. DddexTrBHOE TOBEIeHNE B KOHPIUKTAX U UX Pa3peIICHHUS.

O 00 1 N K~ W

3.4. TeMbl 1a00paTOPHBIX padoT
HE IIPEAYCMOTPEHO

3.5 KoncyabTanuu

Texywui koumpoas (TK)

1. KoHcynbTanuu HampaBieHbl Ha NOJYYEHUE UHIMBUAYAIBHOTO 3aJlaHUsl IS BBITOJIHEHUS
KOHTPOJIBHBIX MEPOTIPUATUH 110 pazaeny "OCHOBBI A€I0BOM KOMMYHUKAIUH"

2. KoHcynbTanuu HampapieHbl Ha MOJyYeHHE WHAWBUIYAIbHOTO 3a/1aHUS /7Sl BHIIOJHEHUS
KOHTPOJIbHBIX MEPONIPUATHH 10 pazaeny "OCHOBBI KOHPIUKTOIOTHH"

3.6 TemaTnka KypCcOBBIX POEKTOB/KYPCOBBIX padoT
KypcoBoii mpoekT/ pabota HEe MPeayCMOTPEHBI



3.7. CooTBeTCTBHE Pa3/1eJIOB IHCHHMILIMHBI U OPpMHUPYEMBbIX B HUX KOMIIeTEHIU i

Howmep paznena

OLeHo4YHOE CPEeACTBO

JTUCIUTIINHEI (B (T 1 HAUMEHOBAHUE)
3angaHupOBaHHBIC PE3yJIbTAThl 00YUYEHUS 10 AUCIUILTHHE Kompt
COOTBETCTBHUH C
(B COOTBETCTBUH C pa3aeiioM 1) WHMKAaTOPOB 1.3.1)

1 | 2
3HaTth:
coZiep KaHue, FJIEMEHTHI M 3TAllbl MPOLEecca KOMMYHUKAIH W1y + Konrponsnas padora/KonrponbHas

pabota «Mojienr KOMMYHHUKAIIUN
OCHOBHBIE TEOPHH U KOHIICTIIIUY B3aMMOIECHCTBUS JIFOAECH B Konrponsnas padora/KonrponbHas
OpraHu3alliy, BKJII0Yas BOIPOCHl MOTUBAIIMH, TPYIIIOBOM NA-2yk-3 + pabota «Mojenr KOMMYHHUKAIIUN
JMHAMUKH, KOMaH1000pa30BaHsl, KOMMYHHUKAIMHA U JILJIEPCTBA
ATUYECKHE MIPUHIIUITBI 1 HOPMBI IETI0OBOTO OOIIEHUS TectupoBanue/Tect «ddhexkTuBHBIE U
NA-1yk-4 + Hed(pPeKTHBHBIE KOMMYHUKATHBHBIE
IPOLIECCH»

YMmerb:
MCII0JIH30BaTh CTPATETHH JIEJIOBOTO COTPYIHMYECTBA N-1yks + Jloxian/3amuTa TBOpUYECKON pabOThHI
JIOTHYECKU BEPHO, apIyMEHTHPOBAHO U SICHO, CTPOUTh YCTHYIO U KonTponbnas pabora/KoHTponbHas
MUCbMEHHYIO PeUb, TPUMEHSSI TEXHOJIOTHH PETyJIUPOBAHUS NA-2vk-3 + pabota «CriocoObl pa3perieHus
KOH(DIIMKTOB. KOH(DJIMKTOB B OPraHU3aIIUN
aHATM3UPOBATh KOMMYHHUKATHBHBIC MPOIECCHI B OPTaHU3ALUU U WT-Lyics + Hoxnan/3amura TBOPUECKOM pabOThI

pa3pa6aTLIBaTB MMPEAJIOKCHUS 110 MMOBBINICHUIO UX 3(1)(1)CKTI/IBHOCTI/I
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4. KOMIIETEHTHOCTHO-OPUEHTUPOBAHHBIE OLIEHOUYHBIE CPEJICTBA JJIsI
KOHTPOJISI OCBOEHUSI PE3VJIbTATOB OBYUYEHUSI IO JUCLUUILIAHE
(TEKYIMI KOHTPOJIb YCIIEBAEMOCTH, IPOMEKYTOUYHASI ATTECTALIUS
O JUCLIUILJINHE)

4.1. Tekymuii KOHTPOJIb yCIIEBAEMOCTH
1 cemecTp

Dopma peanuzanuu: 3aniuTa 3aAaHUA
1. 3ammTa TBOpUecKoit padoTs (lokman)

DPopma peanmzanuu: KommnerorepHoe 3aanue
1. Tect «3ddexTuBHBIC N HEIDPEKTUBHBIE KOMMYHUKATHUBHBIE Tporiecchl» (TecTupoBanme)

Dopma peanuzanuu: [TucemenHas padora
1. Konrponbnas pabora «Moaenu kommyHukauun» (KonrposibHas pabora)
2. KonTponbHas padota «CriocoObl pa3zpenienns KoH(IUKTOB B opranuzauumn» (KontponbHast
pabora)

bannpHO-peNTHHIOBask CTPYKTYpa JUCLHUILIMHBI SABIISIETCS IPUIIOKEHUEM A.

4.2 IIpomMe:KyTOYHAS aTTECTALMS 110 JUCHUIINHE

3auem (Cemecmp Nel)
Ouenka ompenensercs MO COBOKYITHOCTH pe3YJIbTaTOB TEKYIIEr0 KOHTPOJS YCIIEBAEMOCTH B
cooTtBeTcTBUU C [lonoxeHnem o 0amuIbHO-peUTUHTOBOM cucteMe ais ctyaeHToB HUY «MOU»

B nunnom BwICTaBAsSETCS OICHKA 3a 1 CEMCCTD.

IIpumeuanue: OrieHOYHbIE MaTEpUAbI IO JUCHUILIMHE MPUBEIEHBI B (DOH/IE OLIECHOYHBIX
matepuanos OITOII.

5. YYHEBHO-METOANMYECKOE OBECIIHEYHEHHUE JUCHUITJIMHbI

5.1 ITeyaTHbIE U IJIEKTPOHHbIE H3IAHNS

1. Aaynos, A. 5. Koadmukronorus / A. 5. Aamynos, A. W. Ilununos . — 3-e uzn . — CIIO6. :
[Tutep, 2007 . — 496 c. — (Yuebnuk ans By30B) . - ISBN 5-469-01552-1 ;

2. beuikoBa, C. B. OcHOBBI 71e510BOM KOMMYyHHKaIuy : yueOHoe nocodue / C. B. brinkosa, 1. I'.
Carupsn, JloHckoii roc. TexH. yH-T . — PoctoB-Ha-/lony : U3n-Bo AI'TY, 2017 . — 112 c. - ISBN
978-5-7890-1277-2 .;

3. T'. K. OBpy1kas- "O6mas koHpaukronorus”, U3narenscto: "HOxHbIN (enepanbHbIii
yuuBepcutet", Poctos-na-Jlony, Taranpor, 2018 - (96 c.)
https://biblioclub.ru/index.php?page=book&id=499930;

4. E. A. Berposa, E. E. Kabanosa- "TpynoBas konpnukTonorus", U3narensctso: "JIupext-
Menua", Mocksa, bepnun, 2019 - (188 ¢.)
https://biblioclub.ru/index.php?page=book&id=500389.

5.2 JIunieH3MO0HHOE ¥ CBOOOHO pacnpocTpaHseMoe NPOrpaMMHoe obecreyeHue:
1. COO "I[Ipomereit";

2. Office / Poccuiickuii makeT o(h)UCHBIX IPOrpam;

3. Windows / OnepaninonHas cucrema cemeicTra Linux;

4. Buneoxondepenuuu (Maiina, Coepmkas, BK u np);
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5. Acrobat Reader.

5.3 UnTepHeT-pecypchl, BKJIKWYASA NPodeccuoHaATIbHbIe 0a3bl JAHHBIX 1 HH()OPMAIIUOHHO-
CIPABOYHbIE CUCTEMBI:

1. 9BC Jlaub - https://e.lanbook.com/
2. 9BC "YHuBepcurerckas 6u0J1M0TeKA OHIANH" -

http://biblioclub.ru/index.php?page=main_ub_red
3. Hayunasi 3siekTpoHHasi oubauoreka - https://elibrary.ru/

4. baza nanusix BUHUTMH online - http://www.viniti.ru/

5. ba3a naHHBIX )KypHaJI0B H3aaTeibcTBa Elsevier - https://www.sciencedirect.com/
6. DJIeKTpOHHBIE pecypchl H3aaTeabcTBa Springer - https://link.springer.com/

7. ba3za nannbix Web of Science - http://webofscience.com/

8. ba3za mannbIix Scopus - http://www.scopus.com
9. HaunoHasibHasi 3JIEKTPOHHAs1 OubmoTeka - https://rusneb.ru/

10. 3BC "KoncyabTant cryaenta' - http://www.studentlibrary.ru/

11. DnexTponnas 6udmmoreka MIU (36 MDIH) - http://elib.mpei.ru/login.php

12. IlopTaa oTKpHITHIX JaHHBIX Poccniickoit @exepamuu - https://data.gov.ru

13. Ba3a oTKpBITHIX JaHHBIX MUHHCTEPCTBA TPY/Aa H COLUATBHOI 3amuThI PO -

https://rosmintrud.ru/opendata

14. Ba3a OTKPBITBIX TaHHBIX leO(l)eCCI/IOHaJ'II)HI)IX CTaHAApTOB MI/IHHCTePCTBa Tpyaa u
connajbHoi 3amuTel PO - http://profstandart.rosmintrud.ru/obshchiy-informatsionnyy-

blok/natsionalnyy-reestr-professionalnykh-standartov/

15. ba3a oTKpPBITHIX JaHHBIX MUHHCTEPCTBA IKOHOMHUYECKOT0 pa3BuTus Pd -

http://www.economy.gov.ru

16. ba3a oTKpbITHIX JaHHBbIX Pochunmonntopunra - http://www.fedsfm.ru/opendata
17. Uudopmanunonno-cnpaBoynas cucrema «Kogexc/Texakenmepr» - Hitp:\\proinfosoft.ru;

http://docs.cntd.ru/

18. HauuoHa IbHBIIi mopTAaJI OHIalH 00yueHusi «OTKpbITOE 0O6pa3zoBanue» - https://openedu.ru
19. OrkpbITasi yauBepcuterckas nnHpopmannonnas cucrema «POCCHUSA» -

https://uisrussia.msu.ru

6. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHHUE JUCHUITJIMHBI

Tun noMeumennst Homep OcHaieHue
ayIuTOPHH,
HaAaMMCHOBaHUE
VYuebHast ay tuTOpHs IS M-806 napra (13 mwrT.), cryn (26 mrt.), 1ocka
IIPOBEACHUS IPAKTUYECKUX 3AHITHI MmenoBas (1 mrT.), nocka uaTepakTUBHAs (1
IIT.), KOMIIbIOTEPHAS CETh C BBIXOJIOM B
HNHuTtepHer
VYuebHast ay TuTOpHs IS K-505 napra co ckambeid (11 mr.), ctyn (1 mr.),
MIPOBEICHUS TPAKTUUECKUX 3aAHITHI croi penoaasarens (1 mit.), mocka
menoBas (1 mrt.), korauuuonep (1 mr.)
[Tomemenus 11t CaMOCTOATENIbHOMN HTB-204 cToJl mucbMeHHbIN (14 mT.), cTyn (24 mT.),

paboThI ¢ BO3MOXHOCTBIO
MOJIKITIOYEHUS K ceTh « THTepHe™ 1
o0ecrieyeHrneM J10CcTyTa B
ANEKTPOHHYIO HH(OPMALIMOHHO-
00pa30BaTeNbHYIO CpeIy
Opranuzanuu

Kpecio padouee (1 mit.), cron
KOMIIBIOTEPHBIN (7 WIT.), CTEIax s
XpaHeHus KHUT (38 mrT.), mkad ams
onex sl (1 mt.), pabodee MmecTo
corpyanuka (1 mr.), KoMreroTep
MepCOHANBHBIN (7 1IT.), KOMIBIOTEPHAs
CeThb C BBIX0JIOM B MIHTEpHET
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Ipuio:xkenne A

BAJJIBHO-PEUTUHITOBAS CTPYKTYPA JUCIHUILIUHBI

JlenoBass KOMMyHUKAaIUs

(Ha3BaHME OUCIUILINHBI)

1 cemectp

IlepeyeHb KOHTPOJIbHBIX MEPONPUITHI TEKYIIEr0 KOHTPOJIS yCIIeBAEMOCTH MO JHCIUILIHHE:

KM-1
KM-2
KM-3

KM-4

KonTponbnas pabora «Monenn kommyHukanuny (KontponbHaas padoTa)

Tect «2ddexTuBHBIC U HEADDEKTUBHBIE KOMMYHUKATHBHBIE Mporecchl» (TectupoBanue)
KonTponbras pabota «Crioco0sl pa3perieHus KOHGIUKTOB B opranuzanum» (KontponbHas
pabora)

3amuTa TBOpUecKoi paboThl ([{oxman)

Buj npome:xyTo4HOI aTTecTanuu — 3ayer.

Hunexc KM- | KM- | KM- | KM-
Homep Paznen nucounianHbl KM: 1 2 3 4
paznena Henens 4 8 12 16
KM:
1 OCHOBBI 1€TT0OBOY KOMMYHHKAIIUU
1.1 HenoBoe 00111eHHE U €0 OCHOBHBIE MPUHIIHUITHI +
12 PeueBas camonpeseHTaus B e10BoM o0mmennn. UmMumx u +
' €ro TEXHOJIOTHH
1.3 HesepOansHoe obmieHmne +
1.4 DTHKA U IICUXOJIOTHS IEIOBOr0 OOIIEHUS +
15 MeXKynbTypHBIN aCIEKT 1€JI0BOM KOMMYHHKAIIMHA +
1.6 Cry>xe0HbIe JOKYMEHTBI. BUIBI TOKYMEHTAITU! +
1.7 OdunuanbpHble THChMa +
1.8 DneKTpOHHAas Ae0Bask KOMMYHUKAIIUS +
2 OCHOBBI KOH(IJIUKTOJIOTUH
2.1 CoBpeMeHHbIE KOHIISTIIIUU, MOJIENH U (YHKITUU KOH(IUKTA +
29 [TpuunHBI, UICTOYHUKN KOH(QIUKTOB U (DOPMBI X 4
' MIPOSIBJICHUS
23 Mopenu noBeeHus B KOHQIUKTE U CITOCOOBI +
' YperyJaupoBaHusi MEKINYHOCTHBIX KOH(JIUKTOB
2.4 ConuanbHO-Tpy10BbI€ KOH(INKTHI +
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[Ipenynpexaenue, pa3pelieHUE U yIpaBIeHUE

2.5 +
KOH()JIMKTaMH B OPTaHU3ALUH
26 VYcnoBus U (akTOphl KOHCTPYKTUBHOTO Pa3peIieHus +
' KOH()JIMKTOB
97 [TeperoBopHBIil MpoOLIECC KaK CIIOCO0 pa3perieHus +
' KOH(IMKTOB. TeXHOJIIOTHH IEPEerOBOPHOTO MpoIecca
2.8 D¢ dexTrBHOE OBEACHNE B KOH(PIUKTAX M UX pa3pelIeHus +
Bec KM, %: | 25 25 25 25
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